Pacnopsoxenue [IpaBurensctBa PO ot 25 nexadps 2013 r. N 2516-p O Konuenuuu pa3Butus
MEXaHU3MOB IIPEIOCTaBICHUS TOCYIAPCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOM BUJIE
(C U3MEHEHUSIMU U JIOTIOJIHEHUSIMU )

Pacnopsokenue [IpaBurensctsa PO ot 25 nexadps 2013 . N 2516-p
C n3MEHEHUSIMU U JOIIOJHEHUSIMU OT:

25 mas, 13 oxTs6pst 2017 1.

1. VrBepaute npunaraemyro  KoHuenuuio  pa3BUTHS ~ MEXaHU3MOB  IPEIOCTaBICHUS

roCy/IapCTBEHHbIX U MYHHUIIMIAJIBHBIX YCIYT B 3JIEKTPOHHOM BHjE (nanee - Konuenmus).

2. YCTaHOBHTH, YTO peanu3anus KOHIENIM OCyHIecTBISETCS B Ipeneiax yCTAaHOBJICHHBIX
[IpaBurensctBoM Poccuiickoit denepanyn npeaeabHON YHCICHHOCTH W (OHIA OIJIATHI Tpyna
pabOTHHUKOB HEHTPAJIBHBIX alNapaToB W TEPPUTOPUAIBHBIX OPraHOB (eaepabHBIX OPraHOB
UCIIOJIHUTENIBHOM  BJIACTH, a TakkKe OMOJDKETHBIX AaCCUTHOBAaHUM, MPEIyCMOTPEHHBIX
COOTBETCTBYIOIIUM (eiepalibHbIM OpraHaM MCIOJHUTEIbHON BIIACTH U TOCYIapCTBEHHBIM
BHEOIO/DKETHBIM (QoHIaM B (QeaepaabHOM OIOKeTe Ha PYKOBOJACTBO U YIpPAaBIEHUE B
YCTaHOBJIEHHOMU c(epe IesITeIbHOCTH.

3. MunakomcBsizu  Poccum 1o  cormacoBanmio ¢ MwuHdkoHOMpaszButusi Poccun, WHBIMEH
3aMHTEPECOBAHHBIMU (elepaIbHBIMU OpraHaMu TOCYJapCTBEHHOW BJIACTH U FOCYIapCTBEHHBIMU
BHEOIO/PKETHBIMU (DOHIAMU:

no 20 suBaps 2014 r. mnpexncrasute B IIpaBurensctBo Poccumiickoit denepanuu IaH
MeponpusTuil ("mopoxHy0 KapTy") mo peanusammu KoHmenmwu, mpenycMOTpeB MEpOTPUSTHS
1o ee (PrHaHCOBO-IKOHOMUYECKOMY 00ECIIEUEHHIO;

no 1 wmrons 2014 r. mpeacraBuTe Ha paccMoTpeHue IIpaBUTENBCTBEHHOM KOMHCCHM IO
WCIO0JIb30BAHNI0 MH(GOPMALIMOHHBIX TEXHOJIOTUM NJISl YJIYYIIEHHUS KauecTBa >KM3HU U YCIOBHI
BEJICHUS TIPEIPUHUMATENBCKON JeSITENbHOCTH KOHUEMIUIO PETUOHAIbHOW HH(OPMaTHU3alIHH.
4. ®enepanbHbIM OpraHaM HCHOJHHUTENBHOM BIACTHM W TOCYJApCTBEHHBIM BHEOIOJKETHBIM
(GoHaM PYKOBOJCTBOBATHCSA MONOKeHUsAMM KoHuenuuu npu pemieHuu 3azad B cdepe
MOBBIIIEHUST KA4yeCTBAa IIPEJOCTABICHUS TOCYIapCTBEHHBIX W MYHULUNAIBHBIX YCIYr B
3JIEKTPOHHOM BUJIE€ U 00€CIIEUEHUs UX JOCTYITHOCTH.

5. PexomenioBaTh opraHam rocyaapCTBEHHOW BiacTH CcyObekToB Poccuiickoit denepanuu u
OpraHaM MECTHOTO CaMOYINPAaBICHUS PYKOBOJCTBOBATHCA MNONOXKEeHUAMM KoHuenunuu npu
pemieHMH 3a7ad B cdepe IMOBBIIIEHUS KayecTBa MPENOCTABICHHUS TOCYJapCTBEHHBIX U
MYHULUNAIBHBIX YCIYT B 3JIEKTPOHHOM BHJIE U 00€CIIeYeHUs UX JOCTYITHOCTH.

[Ipencenarens [IpaButenbcTBa
Poccuiickoit ®eneparuu J. Mensenes

Mocksa

25 nmexabps 2013 r. N 2516-p

KoHnnenmust pa3BUTHS MEXaHHU3MOB IMPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHMIIMIIATBHBIX
yCIyT B 3JIEKTPOHHOM BHje (yTB. pacniopspkeHueM [IpasutensctBa PO ot 25 nexabps 2013 r.
N 2516-p)

C U3MEHEHUSMHU U AOTIOJTHEHUSIMHU OT:

25 mas, 13 okTsa6ps 2017 T.

|. BBenenue

Konnenmus pa3BuUTHS MEXaHU3MOB MPENOCTaBICHUS TOCYJAPCTBEHHBIX U MYHHUIIMNAIbHBIX
yCcIOyr B AJNEeKTpoHHOM Buje (nmanee - Konmemius) pazpaboTaHa BO HCIOJIHEHHE MyHKTa 4
paznenal mnporokona 3acegaHusi [lpaBUTENbCTBEHHOM KOMHUCCHMM IO  HUCHOJIB30BAHUIO
MHOOPMALIMOHHBIX TEXHOJOTUW Ui YIY4YIIEeHUS KayecTBa JKU3HM U YCIOBUW BeICHUS
MpeaNpPUHUMATENBCKOM AeaTenbHocTH OT 19 cenTs6ps 2013 r. N 1.

B KoHuenmuu ycraHaBiIMBatOTCsI OCHOBHBIE LIETH, TPUHIMUITBI U HAIPABICHUS JEATEIBHOCTH IO
JanbHENIIeMy Pa3BUTHIO MEXaHM3MOB IMPEAOCTABICHUS] TOCYIAPCTBEHHBIX U MYHULUIMAIBHBIX
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yCIIyT B 3JEKTPOHHOM BHje Ha mepuon Ao 2016 roga, ompeneneHa opraHu3aldoOHHAs MOJEIb
YIPaBJIECHUS 3TOM 1EATEIbHOCTBIO.

OCHOBHBIMU HAIpPaBJICHUSMU JEATEIBHOCTH IO PAa3BUTHIO MEXAHU3MOB MPEJOCTABICHUS
roCyJapCTBEHHBIX U MYHUIIUTNIATBHBIX YCIYT B 2JIEKTPOHHOM BuJie B KoHlenuu ornpeeneHsr:
ONTUMM3ALMS TPOLEAYp NPENOCTaBICHUS YCIYI, a TaKkKe YCIYr, IPEeaoCTaBIsIEMbIX
rOCYJapCTBEHHBIMH W MYHHUIIMNAIBHBIMH YUPEKACHUSAMUA M JPYTUMHU OpPraHU3aldsMH, B
KOTOPBIX pa3MellaeTcs rocyapCTBEHHOE WM MyHUIMIAIbHOE 3aJaHue (3aKa3), ¢ MOMOIIBIO
WH(GOPMAIMOHHBIX TEXHOJIOTHIA (J1aee - YCIyTrH);

COBEpILIEHCTBOBAaHNE HH(PACTPYKTYpHI, oOecreuuBaroneld nHHOPMAIMOHHO-TEXHOJIOTHYECKOE
B3auMO/IeiicTBUE UH(OPMALIMOHHBIX CUCTEM, UCIIOJIB3YEMBIX JJIs IPEAOCTABICHUS YCIyT (ajnee
- UH(PACTPYKTYpa AIEKTPOHHOTO B3aMMOICHCTBHSA).

Konnenmusi opueHTHpOBaHA Ha TOBBIIIEHUE YPOBHSA VYJIOBJIETBOPEHHOCTH TpaXJIaH U
OpraHu3anuil pe3yapbTaTaMi B3aUMOJIEHCTBUS C OpraHaMH rOCyAapCTBEHHOM BJIACTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIO/DKETHBIX (POHIOB, OpraHaMHW MECTHOTO CAaMOYIPABJICHHUS W WHBIMHU
OpraHM3alUs MU, B KOTOPBIX pa3MeIlaeTcs TOCYJapCTBEHHOE WM MYHMIIMIIAJBLHOE 3aJaHHe
(3aka3) (manee - opransl (OpraHU3alMH), TPEIOCTABIISIONINE YCIYTH), IPU TIOJYYSHUH YCITYT.
Pesynbraramu peanuzanuu KoHIENuu MOJDKHBI CTaTh MOBBIIIEHUE TOCTYMHOCTH YCIIYT IS
rpaXJIaH W  OpraHM3allMii, yOpOILEeHWEe TMpoLEeIyp B3aUMOJEWUCTBUS C  OpraHaMu
(opraHu3anmusiMu), TPEIOCTABISIONIUMHA  YCIYTH, CHIDKEHHE KOPPYIIIUOHHBIX  PHCKOB,
MoBbIIIeHUE YPPEKTUBHOCTH OIOKETHBIX PACXOIOB.

1. Mecto KoHnenmu B CHCTEME aKTOB B COOTBETCTBYIOIIEH cepe

Konnenmus npegycMaTpuBaeT BBITIOJHEHUE MEPOIPHUSATHNA, HEOOXOAUMBIX IS PEHICHUS 3a7ad
0 pa3BUTHIO HMHGPOpPMAIMOHHOTO oOmiecTBa, ompeneneHHbx CrpaTterueil  pa3BUTHSA
nHpopmanmonHoro ooémectBa B Poccuiickoit ®Denepanmu, yrBepxaeHHON [Ipesmmentom
Poccwuiickoit @eneparuu 7 dpespans 2008 r. N T1p-212.

Peanuzanus KoHuenmuu HampaBieHa Ha pelleHHE CIEOYIOMUX 3a7ad, 0003HAYEHHBIX B
Crpareruu:

(dhopmMupoBaHUEe COBpEMEHHON MH(POPMAIIMOHHOHN U TEIIEKOMMYHHUKAITMOHHON UHPPACTPYKTYPHI,
MPeI0OCTaBJICHNE Ha €€ OCHOBE KaYECTBEHHBIX YCIYT;

noBbIIeHHE 3(PPEKTUBHOCTH TOCYJAPCTBEHHOTO YIIPABJICHUS U MECTHOTO CaMOYIpPaBICHUSI.
Konuenmus yuuteiBaer mnosiokeHuss CTpaTerud WHHOBAIMOHHOTO pa3BUTHsL Pocculickoit
Oenepanun Ha nepuon g0 2020 roma, yTBEepKAEHHOM pacnopsbkeHueM [IpaBuTenbcTBa
Poccuiickoit deneparuu ot 8§ nexadbps 2011 r. N 2227-p.

[Ipenycmotpennsie Konuenuueir MeponpusTs 0 Pa3BUTUI0 MHPPACTPYKTYPHI AJIEKTPOHHOTO
B3aMMO/ICHCTBUSl YUUTHIBAIOT MEPOIPHUATHS, 3alNIAHUPOBAHHBIE TOCYAAPCTBEHHON MporpaMmoin
Poccuiickoit ®@enepannu "Mudopmanmonnoe obmectBo (2011 - 2020 roasr)" (moamporpamMmma
"UndopmanmionHoe  rocymapcTtBo"),  YTBEpP)KJICHHOW  pacmopsbkeHueM  IIpaBuTenbcTBa
Poccuiickoit @deneparuu ot 20 oktsi6ps 2010 r. N 1815-p.

B dactu HampaBieHuii 1 Mep MO ONTHUMU3AIUH MPOLEAyp NpeaocTaBieHus yenyr B Konuenuuu
pa3BHBAIOTCS TOJOXEHUS YTBEpXKIEHHOW pacnopsbkeHueMm IlpaButennctBa Poccuiickoit
®enepanun ot 10 mrons 2011 r. N 1021-p KoHuenuu CHIKEHHS aIMUHUCTPATUBHBIX OapbepoB
Y TIOBBIIIEHUS JOCTYITHOCTH TOCYJApPCTBEHHBIX M MYHUIIMNANbHBIX yeiyr Ha 2011 - 2013 roapl,
KOTOpBIE KacaroTCs:

MIPUBEACHUS aIMUHUCTPATUBHBIX PETIIAMEHTOB B COOTBETCTBHUE C IMYHKTOM 2 yacTu 1 crathu 7
@enepanpHoro  3akoHa  "OO opraHuzaluMyd  TPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHHULIMITAIBHBIX YCIyT";

obOecrieyeHrsT aKTYaJlbHOCTH M IOPUIUYECKOW 3HAUYMMOCTH HHpopMamuu 00 ychoyrax Hu
byHKIMAX, pa3MmerniaeMoil B deaepalbHON TocyAapCTBEHHOW HH(POPMAIIMOHHOW CHUCTEMe
"@enepanbHbIl peecTp ToCylapcTBEHHBIX M MYHUIUNAIBHBIX yciyr ((yHkuouif)" (manee -
@enepanbHblii  peecTp ycuayr) U nyOnukyemMod B (epepalbHOW  TOCYAapCTBEHHOM
uHpopmannoHHoi cucreme "EnuHbI mopTan rocyAapCTBEHHBIX W MYHHIIMIATBHBIX YCITYT
(bpynkumii)" (manee - Enuneiii mopran);
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MHTETpalud HH(MOPMAIMOHHBIX CUCTEM MOJICPKKH JEATEIbHOCTH MHOTO(YHKIIMOHAIBHBIX
LIEHTPOB C ABTOMATU3MPOBAaHHBIMU CHCTEMaMU OPraHOB (OpraHM3alMii), MPEIOCTABIISIOIINX
yCIIyTY, OpraHu3alyii, yJacTBYIOIUX B PEAOCTABICHUH YCIYT, a Takke ¢ ENMHBIM nopTanoMm;
oOecrieyeHns MOIy4eHHUs BCEX HEOOXOAUMBIX JJISl IPEIOCTABIICHUS YCIYT CBEICHUI U3 OpraHoB
rOCyJapCTBEHHOM BIACTH M OPraHOB MECTHOT'O CaMOYIpaBJICHUs, 3ampera TpeOOBaHUSA O
MPEIOCTABICHUU TAKUX CBEACHUN OT 3asBUTENEH.

JUis TpoJoJDKEHHUs U 3aBEpLUEHUS MEPONPUSATHM MO0 ONTHUMM3ALUM IPEIOCTABICHUS YCIIYT
nomuMo KoHnenuun MHHHCTEPCTBOM 3KOHOMMYECKOro pasBuths Poccuiickont @enepanuu B
HaCTOsIIee BpeMs pa3pabaThIBAacTCsl KOHLEMIMS COBEPIICHCTBOBAHUS MOPSIIKA IPEIOCTAaBIECHUS
roCy/1apCTBEHHbBIX U MYHUIIMIIAJIBHBIX YCIIYT.

B nensx onTumMmu3anuu npeaocTaBiIeHUs YCIYyr Ha ypoBHE cyObekToB Poccuiickoit @enepanuun
JOJDKHA OBIT pa3paboTaHa KOHIETIUS PErHOHANBHON WHGOPMATHU3ALWY, YYUTHIBAIOIIAS
OCOOEHHOCTH JIEITEIbHOCTH OpPraHoB TOCYIapCTBEHHOW BiacTu cyO0bekToB Poccuiickoit
®denepaliv 1 OpraHOB MECTHOTO CaMOYIIPABJICHUS.

2. Texyiee cocTOsTHUE DIIEKTPOHHOTO TIPaBUTENLCTBA B Poccuiickoit deneparuu

Peanuzanus meponpusiTuil o BHEAPEHUIO MH(GOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN
B JICATENBHOCTh OPTaHOB (OpraHM3anuii), mperocraBisonmx yciyrd, B 2002 - 2013 romax
MO3BOJIMJIA!

chopMUpOBaTh OCHOBBI BEJOMCTBEHHOH, pPETHOHANBHOW, a B HEKOTOPBIX Cilydasx U
MYHHUIMITAIBHON HHPPACTPYKTYPHI NMEKTPOHHOTO B3aUMOICHCTBUS;

Hayath (popmupoBanue odmedenepatbHOM HHOPACTPYKTYPHI AIEKTPOHHOTO B3aUMOICHCTBHS;
MPUCTYNUTh K MPEAOCTaBICHHUIO YCIYT, B TOM YHUCJE C MCIOJIb30BaHUEM MEXBEJOMCTBEHHOTO
B3aMMO/ICCTBH,

chopMUpOBaTh  OCHOBbl ~ HOPMATHBHOTO  MPaBOBOrO  OOECHEYeHHs  HMCMOJIb30BaHUS
MH(OPMALIMOHHBIX TEXHOJIOTMM B JESTENbHOCTH OPraHoB (OpraHu3aluii), mpeaocTaBIISIIOIINX
YCIIYTH.

B 10 Xe BpeMsi MpakTHKa BBIOJHEHUS MEPONPHUATHH MO (HOPMHUPOBAHHIO 3JIEKTPOHHOTO
MIPaBUTENIbCTBA BBISIBUIIA P MPOOJIeM, KOTOpbIe CHMKAIOT 3PPEKTUBHOCTh JIEATEIBHOCTH 10
Mepexo/1y Ha MPeIOCTaBJICHNE YCIYT B 3JIEKTPOHHOM BH/JIE.

ITo cocrosinuro Ha HOSIOpH 2013 . Gonee 4,5 mporeHTa rpakJaaH CTPaHbI 3aPETUCTPUPOBAHBI HA
Enunom moprane (o maHHeIM MUHHCTEPCTBA CBSI3M U MAaCCOBBIX KOMMYHHUKaIui Poccuiickoii
®enepanun, B 2010 roxy - 0,15 mpouenra, B 2012 roay - 1,8 nporienra), rie omyOIMKOBaHbBI
CBeJIeHUs O TpeaocTaBieHun 627 ycnyr Ha denepanbHoM ypoBHe u 6osee 100000 ycnyr - Ha
pPErMOHANIBHOM W MYHHMIMIAIBLHOM YpOBHSX. I[Ipum 3TOM 110511 KOPPEKTHOW M aKTyalbHOM
uH(pOpMallUd O TPEIOCTABICHUU YCIYr Ha ¢eaepalbHOM YpoBHE U (opMax 3asBICHHH,
onyommkoBanHod Ha EmgumHom moprane (I m Il aTanmer mepexona Ha mpenocTaBiIeHHE YCIYT B
AJIEKTPOHHOM BHJIE), IO JaHHBIM MUHHCTEPCTBA SKOHOMHYECKOTO pa3BuTHs Poccuiickoit
Oenepanun, coctaBiasier 53 mpomenta (B 2010 romy - 66 mpouentoB, B 2012 roay -
43,5 mpouieHTa). AHAJIOTMYHBIA TOKa3aTeslib B OTHOLIEHUM MPEIOCTABJICHUS YCIYT Ha
PErMOHANIBHOM M MYHHUIIUIIAIEHOM YPOBHSAX COCTaBJISAET 55,5 mpoleHTa.

Texnuueckass BO3MOKHOCTb MOJAaTh 3asBJICHHE W MOJYYUTh YBEJAOMJICHHE 00 3TOM uepe3
Engunbtit mopran (mauanpHas ¢asza Il stama) peanmuzoBana ans 9,7 mpoueHTa  YCIyT,
npenocTaBisieMblx Ha (denepaabHoMm ypoBHe (61 w3 627), u 10,7 mpouenrta ycuyr,
MPEIOCTABISIEMbIX Ha PETMOHAILHOM M MYHMIIMIIAILHOM YPOBHSX (OLIEHKa IO BBIOOpKE U3
4150 ycnyr), Toraa Kak K HacTosieMy BpeMeHH nepexos Ha Il stan gomkeH ObITh peann3oBaH
JUISL BCEX YCIYT.

Bo3MoKHOCTB MoJTydeHusl pe3ybTaTa npeocTaBieHus yciuyru yepe3 Enunsiii nopran (V sram)
peanmuzoBana 11 3,3 npoueHTa (21 u3 627) ycnyr, nperocTaBisieMbIX Ha (eiepaJIbHOM YpOBHE
U He TpeOyroUX NpUHATHS pellieHuil B npolecce ux npenocrasienus. M3 4150 Bomenmux B
BBIOOPKY YCIIYT, MPEIOCTABISIEMbIX Ha PETHOHATIBHOM U MYHUIIMIIAIBLHOM YPOBHSIX, PE3YJIbTaThI
B 3JIEKTPOHHOM BUJ€ NOCTYINHBI Juib s 47 (1,1 mpouenTa) ycnyr.
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VYcranosnennsle Ykazom Ilpesupenta Poccmiickoit ®enepamum ot 7 mas 2012r. N 601
"O6 OCHOBHBIX HANPABJICHUAX COBEPIICHCTBOBAHUS CHUCTEMBI rOCYJapCTBEHHOTO yrpaBieHus"
nokaszaTend, B dacTHOCTH moBbimieHne K 2018 romy 1m0 70 mpomeHTOB JONM Tpaxja,
HCIOJIb3YIOUIMX MEXaHU3M I[IOJIyYE€HHUsl YCIYr B 3JEKTPOHHOM BMJIE, HEJOCTWKHUMBI IIpU
COXpPaHEHUU TEKYILEeH IMHAMUKU.

OcHoBHOH crnoco0® yHaJleHHOTO JoCTyna K yciyraM - EjnuHbli nopran  HEAOCTaTOYHO
OpPUEHTUPOBAH Ha MOTPEeOHOCTH MoJb3oBareneil. Hampumep, 10st yciyr, npeiocTaBisieMbIX Ha
(beneparbHOM ypOBHE, HH(POPMAITUIO O KOTOPBIX MOXKHO Haiitu Ha EquHOM mopralie ¢ momMomniso
MOMCKAa W HAaBUTAIMOHHBIX WHCTPYMEHTOB, cocrtaBisger 71 mpouent (B 2010romy -
76 mporienToB, B 2012 romy - 60 nporienToB). Pa3smemnienneie Ha EamHOoM mopTaiie yciayru
MIPaKTUYECKU HE MOTYT ObITh OOHApPYKEHBI YepEe3 BHEIIHUE MOMCKOBBIE CUCTEMBI 10 KIIIOUEBBIM
cioBaM. Jlumbe A8 Majgoro 4ucia yciayr peaju30BaHa BO3MOYKHOCTh IIPEIBAPUTENLHOTO
3aMoJHEHUs JIEKTPOHHBIX (opM U 3asBieHui. He HanakeHo mHpOpMUpOBaHUE 3asiBUTENIEH O
TEKYILIEM CTaTyce MPeI0CTaBICHUS YCIYT.

3HauUUTENbHOE YMCIO BOCTPEOOBAHHBIX YCIYr, MPEJOCTaBIsSEMBbIX Ha (elepallbHOM YpPOBHE,
oTcyrcTByeT Ha EnuHOM moprane M JOCTYMHO B D3JEKTPOHHOW (opMe TONbKO uepes
opuIMabHbIEe CalHThl OpPraHOB (OpraHu3aluil), NPEJOCTaBIAIOLIIMX YCIYTd, WIA Yepes
CHeHaTIN3UpPOBAaHHBIX ONEpPAaTOpPOB, B TOM uyMcie 3a Iuary. [Ipu 3ToM Takue calThl 4acTo He
uHTerpupoBanbl ¢ EnuHbpiM  moprasom u  EnuHoW  cuctemoit  uMAeHTHUQUKALMM U
ayTeHTU(HUKAUMU. AHAJIOTMYHO OOCTOSAT Jeja C  YCIyramH, TMpeloCTaBIsIEeMbIMH Ha
pPErMOHANIbHOM M MYHMIIMIIAJIbHOM YPOBHSX. YKa3aHHbIE OOCTOSITENHCTBA TPEOYIOT OT I'pa)aaH
MHOTOKPAaTHBIX PETUCTpAallMid M MPEAOCTABICHUS OJHUX U TeX >X€ MEePCOHAIBHBIX JaHHBIX
Pa3IMYHbIM OoIepaTopaM HH(OPMALMOHHBIX CUCTEM.

[Ipu nepexoae Ha MpeIOCTaBIIEHUE YCIYT B 3JIEKTPOHHOM BHJIE, TaK e KaK U MPU OpraHu3aluu
MEXBEJJOMCTBEHHOTO B3aUMOJCHCTBHUS, HE MPOBOAMUTCS ONTUMHU3ALMUS aIMUHUCTPATUBHBIX
IIPOLEAYpP, YTO HE MO3BOJIET PEaln30BaTh NMPEUMYNIECTBA aBTOMAaTH3aluu. Pacxoasl opraHos
(opranusanuii), NpeIOCTABISAIOIINX YCIyTH, HAa B3aUMOJECHCTBUE C 3asABUTENIIMU, HECMOTpPS Ha
3HAYUTENbHbIE OO/KETHBIE pacXoJbl Ha MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH,
HE COKpAIaroTCs.

He co3nanbl ynoOHbIE M JOCTYIIHBIE MEXaHU3MBI IIEPEBOJIA JOKYMEHTOB U3 OyMaXkHOH (popMbl B
NIEKTPOHHYIO, a TIpaBoBas 0a3a MPEJOCTaBICHUS YCIYyr 4YacTo HE MpeaycMaTpuBaeT
3JIEKTPOHHOU (hopMbl B3auMoaeicTBusl. Hanpumep, nuib Uisl €IMHUYHBIX YCIYI YCTaHOBJIEHA
JOIYCTUMOCTD TUCTAaHIIMOHHOM IOJa4yM 3asBJICHUS U IOJIyUYEHUS pe3ysbTara MpEeAoCTaBICHUS
YCIyT, YTBEPXkJE€Hbl HOPMATHBHBIM IPAaBOBBIM AKTOM OJJIEKTPOHHbIE (OPMbI 3asBJICHUH, a
pe3yabTaThl IPEIOCTABICHHBIX YCIYI MMEIOT BCE HEOOXOAUMBIE PEKBU3UTHI, 3aBEPEHBI
NIEKTPOHHOW MOJIMCBI0 M MOTYT HCIOJb30BaTbCS IPU B3aUMOJEHCTBUU C OpraHaMHu
(opranuszanusaMu), MperoCTaBISIOIUMHI YCIYTH, U B I'paxJaHCKOM obopore. Mcnosb3oBaHue
JIEKTPOHHOU (POPMBI MOJIyYEHHs YCIYI B PEIAKUX CIydasX yMEHbINAeT Ul 3asBUTEIS YUCIIO
noceuieHnit  opraHa  (OpraHuszaluM), I[PeJOCTaBISIONIEr0  YCIYrM, WIH  yCTpaHseT
HE00X0AMMOCTh NOAaYN OyMakKHbBIX JOKYMEHTOB.

AyIUT TEKYILEro COCTOSHUS HHPPACTPYKTYPhI JIEKTPOHHOIO B3aMMOICHCTBHSI IEMOHCTPUPYET
P TEXHMYECKUX W  OpPraHU3alMOHHBIX  HENOCTaTKOB, OrPaHUYMBAIOIINX  pa3BUTHE
AIEKTPOHHOIO IIPABUTENIBCTBA, TaK KaK OHA CO34aBajlach IIOCJIENOBATEIBHO, IO MeEpe
BO3HUKHOBEHUS  HOBBIX 3aJad, ©0e3 MPOEKTUPOBAaHMsS  TEXHUYECKOM  apXUTEKTYpHI,
CTaHJApTH3allMM BHEIIHUX HHTep(eicoB, TOHKHOTO JOKYMEHTHPOBaHMS HH()OPMALMOHHBIX
cucTeM M nopsaka ux oskcmyaranuu. CdhopMupoBaHHas HHPPACTPYKTypa 3JIEKTPOHHOTO
B3aMMO/ICHCTBHS HEJOCTATOUHO YIpaBisieMa U UMEET OIpaHUYEHHS M0 pa3BUTHIO. M30bITOUHBIE
apXUTEKTYpPHBIE PELICHUS BEAYT K 3aBBIIICHHBIM 3aTpaTaM Ha NOIIEPKKY M 3KCILTyaTalHIo
JOPOTOCTOSIIEr0 M OBICTPO ycTapeBatroliero obopynoBaHus. Ilpu sToM B cuily HpPHUHSATBIX
IIPOEKTHBIX M OPraHU3allMOHHBIX PpEIIeHUH pOCT 4YHcia IoJb30BaTeNell MH(PACTPYKTYpPhI
IEKTPOHHOTO B3aMMOJEWCTBUS U HArpy3KH Ha HEE BEAET K €€ HEONPABJIaHHOMY YCIIOXKHEHHUIO,
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MOBBIIEHHOW Harpy3Ke Ha €€ 3JIEMEHThl, K pOCTy H3JEpKEK Ha IMOJJEPKKY M pPa3BUTHE,
CHIDKAET HAZCKHOCTh (PYHKIIMOHUPOBAHMSL.

B Hacrosiee BpeMsi OCHOBHBIMU OpraHaMH, OCYIIECTBIISIOIIMMHU YIIPaBJIEHUE U KOOPAUHALMIO B
o0acTsX, CBA3aHHBIX C POPMUPOBAHUEM SJIEKTPOHHOTO IPABUTEIBCTBA, SBIISIOTCS:
MHUHUCTEPCTBO CBSA3U U MACCOBBIX KOMMYyHUKalui Poccuiickoii denepanuu;

MuHucTepcTBO SKOHOMUYECKOT0 pasBuths Poccuiickoit denepanuu;

[IpaBuTenbCTBEHHAsT KOMHCCHS TI0 HCIIOJB30BAHUIO HMH()OPMAIMOHHBIX TEXHOJIOTHH JUIs
yIIydllIE€HUs] Ka4eCcTBa KU3HU U YCIOBUM BeIeHUS NPEANPUHUMATENbCKON ESTENbHOCTH;
[IpaBuTenbCcTBEHHAsE KOMUCCHS 110 IPOBEACHUIO aIMUHUCTPATUBHOMN pedopMBbI.

HopmartuBubiMu mnpaBoBeiMu akTamH [IpaButensctBa Poccuiickoit denepanuiy MOJTHOMOYHMS
YKa3aHHBIX OPraHOB PacIpeesIEHbI CAEAYIOIIMM 00pa3oM:

GYyHKIMU 1O  METOAOJIOTUYECKOH, KOHCYJIbTAIMOHHOM TOJJNEPKKE W  MOHHTOPHUHTY
ONTUMM3ALMU TOPSIIKA MPEAOCTABICHUS YCIYT U MCIOJIHEHUS (PYHKUUN HAaXOJATCS B BEJCHHUU
MuHncTepcTBa SKOHOMUYECKOTO pa3BuTus Poccuiickoit Penepanuu;

ocTajbHble (YHKIUU TIO PpaA3BUTHUIO 3JEKTPOHHOIO IMPABUTENBCTBA, B TOM YHUCIE IO
(hopMHUPOBaHUIO UHPPACTPYKTYPHI JIEKTPOHHOTO B3aUMOJECUCTBHSI M KOOPAMHALMH PACXO0B
Ha BEJIOMCTBEHHYIO MH(OpMATH3aLUI0, - B BEICHUM MUHHCTEPCTBA CBS3M M MAacCOBBIX
KoMMyHHUKaui Poccuiickont @enepanuu.

[IpaBuTenbCcTBEHHAasT KOMMCCHS TIO HCIOJb30BAHUIO HH(GOPMALMOHHBIX TEXHOJOTHH IS
yIy4IIEeHUS] KayecTBa JKU3HU M YCJIOBHM BEACHUS NPEIIPUHUMATEIbCKOW NEATEIbHOCTU
o0JasaeT NoJHOMOYHUAMH B cepe HHPOopMaTH3aLMHI TOCYAapCTBEHHOTO yIipaBieHus. Opratom,
KOOPJIMHUPYIOIIUM  Mpouecc  pepopMUpoBaHUS  TOCYJApCTBEHHOTO  YIpPaBIEHUS U
OTBETCTBEHHBIM 3a IMPOBEJECHUE OPraHU3ALMOHHBIX U YIPABIEHYECKHUX MEpPONPUITUN 10
pedopMUpOBaHNIO OPraHOB BJacTH, siBisieTcs lIpaBuTenbCcTBEHHAs] KOMUCCHS O MPOBEIECHUIO
aMUHUCTPATUBHOUN pePOpMBI.

II. [leneBast Mo1eIIb

Mepsl, npenycmorpenHble KoHueniueil, HampaBieHbl Ha TMOBbIleHHE 3((EKTUBHOCTH
nesTenbHOCTH 1o (popmupoBanuio B Poccuiickoit denepaiiuu 3I€KTPOHHOTO MPABUTENIbCTBA U
MPEANOJIAaraoT IMOBBIIIEHUE JOJW TPakJaH, HUCIOJIb3YIOUIUX MEXAHW3M IOJy4EHHUs YCIyr B
ANEKTPOHHOM BHe, 10 70 mporeHToB. Peann3anus ykazaHHBIX Mep TAKXK€ MO3BOJIUT IOBBICUTH
YPOBEHb YAOBJIETBOPEHHOCTH TrpaxiaH Poccuiickoit denepaiuyi KaueCcTBOM MNPEAOCTABICHUS
yeayr 10 90 mpoueHToB.

Jlia nocTuKeHusl yKa3aHHBIX MOKazaTelled HeoOXOauMo 00ecleyuTh rpaxkjaHaM yJoOCTBO U
MPEACKa3yeMOCThb pouenyp B3aUMOJICICTBUSA c OpraHamu (opranuzanusmn),
MPEAOCTABIISIIOUIMMHU YCIYTd, MPU NOJIydeHHH ycayr. [Iponenypbl moiaydeHUs: yCIyr JOJKHBI
oTBeuaTh OOOCHOBAHHBIM OXKHMJAHUSIM TpaxkJaH, c(POPMUPOBAHHBIM B pE3yjbTaTe UX OIbITA
B3aUMO/JICHCTBUSL C OpraHu3alusaMu, paboTalOUMMH Ha KOHKYPEHTHBIX PBIHKAX (MHTEpHET-
MarazuHamu, Oankamu u 1p.). Wutepdelicel, peanusyronue B3auMOJCHCTBHE C OpraHaMu
(opraHuzanusMu), MPEeIOCTABISIONIUMHU YCIYTH, JOJDKHBI OBITh yIOOHBIMH U TOHSTHBIMHU.
[IpoexkTupoBaHre pErIaMEeHTOB B3aUMOJICHCTBUS U DJJEMEHTOB UHTep(deiicoB, olleHKa
MOHUMAaHHUs U yno0CTBa pPEaTU30BAaHHBIX MPOIENYp MAODKHA OCYIIECTBISATHCS HA OCHOBE
W3YYEHHUS CIICHAPUEB TMOBEICHHS TPa)KAaH C MOMOIIbIO OMPOCHBIX METOJI0B U (POKYC-TPYIIIL.
TpeboBanusi k mporenypaM NPEJOCTABICHUS YCIYT, HallpaBJICHHbIE Ha O0OECleYeHHe UuX
yI0OHOTO U MOHATHOTO MCIOJIb30BaHUS, JOJDKHBI ObITh 3aKPETIEHbl HOPMAaTUBHO.

3asBUTENIO JOJKHBI MPEAOCTABISATHCS YIOOHBIE CEPBUCHI MACHTU(PUKAIIMKN U ayTeHTU(DUKAIIIH,
HABUTAI[MOHHBIE U TOMCKOBBIE CEPBUCHI, MHGOPMAIIUS O TOCTYMHBIX MY yCIyrax, B TOM YHCTe
B MpUBS3KE K  JKU3HEHHBIM  CUTYyallUsiM,  KOHTEKCTHbIE€  MOJCKa3KH,  CEPBUCHI
aBTOMATU3UPOBAHHOTO 3amlojHEHHs (GOpM 3asBICHUI C HCIOJb30BAaHUEM MEPCOHATBHBIX
JAHHBIX U UHBIX CBEACHUM, JOCTYIHBIX Oprany (OpraHu3alum), MpeA0CTaBISIONIEMY YCIYTH.

B cnydae HepabOTOCIOCOOHOCTM TeX MM MHBIX CEPBHCOB IOJb30BATENIO JIOJDKHA
CBOEBPEMEHHO MPENOCTaBIATbC MHpOpManus o0 3TOM, a TaKKe O CPOKE BOCCTAHOBIICHUS



paboTocnocoOHOCTH. 3asBUTENIO JOJDKHBI OBITH JIOCTYIIHBI WHTEPAKTUBHBIE HHCTPYMEHTHI
OILIEHKM Ka4yecTBa MPOLEAYp MPEAOCTABICHHS YCIYT.

B coorBerctBHM ¢ 3akoHomarenbCcTBOM Poccuiickonn ®enepanuy  3asSBUTENIO  JOJDKHBI
MPEJOCTABIATHCSA CPEACTBA OTOOpPaKEHUS COJCp)KaHUS JOKYMEHTOB, MOJIHCHIBAEMBIX UM B
3IIEKTPOHHOM BUJIE.

HeoOxommMo — TakKe MUHUMHU3UPOBATh BPEMEHHBIE U (DMHAHCOBBIE pacXoIbl TpaKIaH,
CBSI3aHHBIC C TOJyYCHHEM YCIYr. 3asBUTENb JOJDKEH MOJIydaTh YCIYTH C MHHUMAaJIbHBIMH
BPEeMEHHBIMU 3aTpaTaMy, BKJIIOYas 3aTpaThl Ha IMOATOTOBKY JOKYMEHTOB, PETHCTPAlMIO Ha
noprayiax, oO0ydeHne paboTe ¢ HOBBIMU TEXHOJOTHSIMH, MOCEHICHWE OPTaHOB (OpraHM3alui),
MPEJOCTABIAIONIUX YCIYTH, OXKHIAHWE B OYEPEIH, OXKHUJAaHUE pe3ylbTaTa IpeoCTaBICHUS
YCIIyT, a TaKKe€ ¢ MUHUMAaIbHBIMHU (DMHAHCOBBIMU 3aTpaTaMu, BKJIIOYAsi KaK 3aTpaThl HA OTUIATY
rOCyJapCTBEHHOH MOIUIMHBI, TaK U COMYTCTBYIOIINE Heo(UIMaIbHBIE pacXoabl (oOpamieHue K
MOCPETHUKAM, MpPHOOpPETeHHEe MPOTrpaMMHOIO  OOecledyeHHsl, KOHCYIbTallUh U Jp.).
MUHMMHA3ANHN TaK)Ke TTOJICKUAT YUCIIO TIOCEIICHUH BEIOMCTBA.

[Tporniemypsl MOTydeHHs! YCIYT TOJDKHBI OBITH TI0 BO3MOKHOCTH (DOpMaIM30BaHbI, IPEXKIIE BCETO
B YaCTH MPUYHH, KACAIOUINXCS 0TKa3a B MPEJOCTaBIEHUH ycayr. Bece Heo0XouMBbIe PoTIeTypHl,
TpeOOBaHMS K TPAKIAHWHY, KPUTEPUH TPHUHSATHS PEIICHUH yCTaHABIMBAIOTCS HOPMATHUBHO, a
TaKXKe JIOTIOJIHUTENFHO W3JIaraloTcsi Ha JIOCTYITHOM JUTSL 3asBHTENS SI3bIKE. YCIYTH JOJDKHBI
MPOUTH ayAWuT W ONITHMHU3AINIO, HAIIPAaBJICHHBIC HAa COKpallleHHe TPeOOBaHUH K 3asBUTEISM, UX
(MHAHCOBBIX U BPEMEHHBIX PACXOJIOB.

Baxxno obecrieunTh rpaxaaHaM JIOCTYIIHOCTb Pa3IUYHbBIX GOopM (CocoOOB) MOTYyYEHHS YCIYT.
I'paxnanvHy AOMKHBI OBITH 1O €ro BBIOOPY JAOCTYIHBI CIEQYyIOIIME crnocoObl U (hopmbl
B3aMMO/ICHCTBYSI C OpraHamMu (OpTaHU3aIHsIMHA ), TIPSO CTABISIONUMH YCITYTH:

OYHOE oOOpaimieHne B  TEPpPUTOpUATBLHOE  TOJApa3/elieHne  opraHa  (OpraHu3aiun),
MPEIOCTABIISIONIETO YCIYTH, WM MHOTO(YHKIHMOHAIBHBIE HEHTPBI TPEIOCTABICHUS YCIyT
(manmee - MHOTO(YHKIIMOHATILHBIC TICHTPHI);

oOpalieHHe B DSJIEKTPOHHOM BHJE 10 TEJIEKOMMYHHMKAllMOHHBIM KaHajlaM CBA3M C
UCIOJb30BAHUEM JIEKTPOHHON MOANMUCU uyepe3 EMuHBIN MmopTan WM peruoHalbHbIE MOPTaJbI
rOCYJApCTBEHHBIX YCIYT, OQHUIMAIbHbIE CAWThl OPraHOB (OpraHu3alMii), MPeAOCTABISAIOMINX
YCIyTH;

oOpareHne Mo KaHajgaM Tele(OHHOW CBs3HM, BKIIOYAash MOOWIBHYIO CBSI3b, B TOM YHCJE
IIOCPE/ICTBOM HalpaBJICHUS! KOPOTKUX TEKCTOBBIX COOOIICHHUI;

oOpalieHne NoCpeCTBOM MOYTOBON (KypbepCKO) CBSI3U U Jp.

JomxkHa ObITh 0oOecrieyeHa BO3MOKHOCTh MCIIOJIb30BaHMs pa3iUyHbIX (GOpPM M CIOCOOOB IpU
[IOJIydEHUU OJIHOW YCIIyTH, HallpuMep, Nojaya 3asBJIECHUS C UCIOJIb30BAHUEM IE€PCOHAIBLHOIO
KOMIIbIOTEpA, OTCICKMBAHUE XOJa MPEJOCTABICHUS YCIYT C MOMOILBIO KOPOTKMX TEKCTOBBIX
COOOLICHUH, MNOJYy4YEHUE pe3ysbTaTa YCIYTd B MHOTO(QYHKIHOHAIbHOM IIEHTpPE IO MECTy
BpeMeHHOro npeObpiBanua. Habop nocTymHBIX IS TpakJaH crioco0oB, (OpM U MHCTPYMEHTOB
B3aMMOJICHCTBUS JOJDKEH ObITh HOPMATHUBHO ONpEAETeH A Kaxa0H aAMUHUCTPATUBHOMN
Ipolenypsl B COCTaBe YCIYyrH, Hpeanojararomied Takoe B3aumojeiictsue. He nomyctuma
OpraHu3aiys JJ0CcTyma K ycjiyraM 4epes3 IJIaTHBIX ClIeHUaM3UPOBAHHBIX IOCPEIHUKOB.

IIpu 3TOM 3asBUTENb OJDKEH MMETh JIOCTYI K ycllyram, IpeAoCTaBlIieMbIM Ha (elepalbHOM
YpOBHE, MpH OOpalleHud B JH000H TeppUTOpUalbHBIM oOpraH ¢enepaibHOro oOpraHa
UCIIOJHUTEIBHOW  BJIACTHM,  TOCYAApCTBEHHOTo  BHEOO/KeTHOro  (¢oHza  WiM B
MHOTO(YHKIIMOHAJIBHBIA LEHTP BHE 3aBUCHUMOCTH OT MECTa PETUCTpAllMM WM IMpeObIBaHUSA
3asBUTEISL.

[TopsnoK MCTIOJIHEHHUS TPOYUX MPOLEAYP B COCTaBE YCIYr'H, HE CBSI3aHHBIX C B3aMMOJCHCTBUEM
C 3asBMTENIEM, HE JIOJDKEH 3aBUCETh OT UCIMOJIb3YEMBbIX CIIOCOOOB B3aUMOJIEHCTBUS U UX (POPMBI
(ouHas unM 31ekTpoHHas). LlenecooOpa3HO paccMOTPETh BO3ZMOXKHOCTh YCTAHOBJICHUS Pa3HBIX
pasMepoB MOLUIMH U CPOKOB IPENOCTaBJICHUS YCAYr A pasjInyHbIX crocoOoB (dopm) B
3aBHCUMOCTH OT M3JEP’KEK Ha UX peau3aliio U TeXHUYECKUX BO3MOXKHOCTEH, CBSI3aHHBIX C
BbIOpaHHBIM criocoboM  (popmoil) B3aumozelcTBus. He MOmycTUMO yCTaHOBIIEHHE s



MOJTydaTeNss YCIYr JIOTIOJHUTENBHOW OIUIaThl B CBS3M C OOpalleHHeM K TeM WIM HHBIM
[IOCPETHUKAM, PEATU3YIOLIUM JAO0CTYIl K YCIyram.

OTKa3 OT TPaAULMOHHBIX (OYHBIX) CIOCOOOB MPEIOCTABICHHS YCIYT B CBSA3H C X IEPEBOJIOM B
NIEKTPOHHBIA BUJ HE JOMyCKaeTcsl. Takue OTKa3bl MOTYT YCTAHaBIUBATbCA TOJIBKO
(benepanabHBIM 3aKOHOM WJIM 3aKOHOM cyObekTa Poccuiickoit denepanyuy B OTHOUICHUH YCIIYT,
MPEJOCTaBIIEMbIX COOTBETCTBEHHO Ha (e/IepaTbHOM M PETHOHAIBHOM YPOBHSX.

Heo6xoanmo o6ecnieunTs 3asBUTEISAM €HUHYIO TOUKY AOCTYIA K yeiayraM. I'pakIaHuHy A0KeH
OBITH TOCTYINEH CEpBHC, 00ECIeUMBAIOMINN OTOOpaKEHHE TEKYIIEro CTaTryca NpeaoCTaBICHUS
yCIIyT, COXpPaHEHHWE UCTOpUM OOpallleHud 3a TOJy4EeHUEM YCIYI, BKJIIOYas XpaHEHUe
pe3yabTaTOB TaKMX OOpalIeHHWH, JOKYMEHTOB B AJIEKTPOHHOW (popMme, a Takxke OTOOpakeHHe
nHpOpPMAIIUU O XOA€ PACCMOTPEHHs Kajo0, MOJAHHBIX Ha PEHICHUs U JieiicTBuA (Oe3aeicTBHe),
COBEpILECHHBIE TPU NPEAOCTABICHUHN YCIYT, M PEIICeHWH N0 HUM (CIUHBIA JIMYHBIA KaOMHET)
HE3aBHCHMO OT TOT0, KAKMM OPraHOM (OpraHu3anuei), IpeIoCTaBIsAIOUIUM YCIYTy, U 10 KaKoi
npoueaype (TpaAuLMOHHOW WM 3JEKTPOHHOM) MPEIOCTaBIAIUCH YCIYT'M WM I10/1aBajach
xKanooa.

I'paxnanvH JOMKEH HMETh BO3MOXKHOCTh IPEAOCTaBISATH B OpraH (OpraHu3aluio),
MPEOCTABIISIIOMINN YCIYTH, JOKYMEHTHI (IOATBEPKIaTh OpUINYECKUE (PAKTHI), XpaHsIIUEcs B
€IMHOM JINYHOM KaOuHETE.

Jlisg nocTiKeHus 1enedl W pemlieHus 3ajgad, npenycMoTpeHHbIXx KoHnenmuei, I0KHBI ObITh
pealin30BaHbl MEPOIPUATHS MO CIIEAYIOIIMM HAMPABICHUSM IS TEIbHOCTH:

ONTUMM3ALIMS IPOLIETYP MPEAOCTABICHUS YCIIYT;

COBEPIIEHCTBOBAHNE MH(PACTPYKTYPHI JIEKTPOHHOTO B3aUMOJECHCTBHS;

COBEpIICHCTBOBAHWE  HMHCTPYMEHTOB  YIpaBlieHUs  (OPMUPOBAHHUEM  BJIEKTPOHHOTO
MIPaBUTENIbCTBA.

I1l. Onrtumm3aIus mponeayp nMpeaoCTaBICHUS YCIyT

Jig  onTuUMM3alMM  TPOUEAYp MPENOCTaBIIEHUS YCIYyr HeoOXoauMo  cpopMHpOBaTh
COOTBETCTBYIOIYIO METOI0JIOTHIO, IPUMEHUB €€ B OTHOIIECHUHU YCIYT, BKIIOUEHHBIX:

B IPUMEpHBIA  TepedeHb  yCIyr, MOJJIeXKAIIUX  [EePBOOYEPETHOW  ONTUMU3ALIUY,
MIPEeIOCTABISIEMbIX (elepalIbHBIMU OpraHaMH UCHIOJHUTENBHOM BJIACTH UM TOCYIapCTBEHHBIMU
BHEOIO/DKETHBIMU (POHIaMU, COTIIacHO MpuiiokeHuio N 1;

B IpPUMEpHBIA  TMepedeHb  yCIyr, MOJUIeXKAIIUX  [EePBOOYEPETHOW  ONTUMHU3AINH,
MPEAOCTABIISIEMBIX OpPraHaMH HCIIOJHUTENIBHONW BiIacTH CyObekTOB Poccuiickori deneparuu,
OpraHaMHM MECTHOTO CaMOYIPAaBIICHUS WM JPYTUMH OpPraHU3alusMU, B KOTOPBIX pa3Meliaercs
rocylapcTBEHHOE WJIM MyHUILIMIIAJIbHOE 3a/laHue (3aKa3), COTJIaCHO MpuiioxkeHuo N 2.

B wMeroponoruum onTUMHU3AaLMU  TPOLEAYpP HEOOXOAMMO IMPEAyCMOTPETh  BBINOJIHEHUE
CIIEYIOIIUX MEPOTIPUITHIA:

ompejeneHue TpeOOBaHUN K TOJIB30BATENIbCKUM XapaKTePUCTHKaM YCIyr M pa3paboTka
METOUYECKUX YKa3aHUH MO UX peann3aliy;

ONTUMM3ALMS TOPAJKA MEXKBEIOMCTBEHHOTO HMH()OPMAIIMOHHOTO B3aMMOJICHCTBHS  IPH
MIPEIOCTABJICHUHU YCIIYT;

ONTUMM3ALMS TIOPSAAKA pa3pabOTKU U YTBEPXKICHHUS aIMUHUCTPATUBHBIX pEriiaMEHTOB
MIPEIOCTABIICHUS YCIYT;

MpHUJaHue MPaBOBOro craryca (opMaM JOKYMEHTOB, HCIIOJIb3YEMBbIM MpPH MPEAO0CTaBICHUU
YCIIYT;

ONTUMU3ALMS PETOCTABICHUS YCIYT.

[lepexon Ha mpenoCTaBIEHUE YCIYT B SJIEKTPOHHOM BHJIE, HE BOLIEAINX B IPUMEPHBIE IEPEUHU
yChyT, mpeaycMoTpeHHbie mpuinokeHusMd N 1 u 2 k KoHnenimu, ocymecTBisieTcss ¢ y4eToM
nojoxeHuid KoHuIenuuum M B COOTBETCTBUM C IPABOBBIMU aKTaMU W IJIAHAMH OPTraHOB
rOCy/IapCcTBEHHOW BIIACTH, OPraHOB TOCYIApCTBEHHBIX BHEOIOKETHBIX (DOHIOB M OPraHOB
MECTHOI'O CAMOYIIPABIICHHUSI.
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Peanuzanus MeponpuaTuii 0 ONTUMM3ALUK MPOLENYP MPEAOCTABICHUS YCIYT IMPEANOIaraet
BHECEHUE U3MEHEHUI B HOPMATHUBHBIE MIPABOBBIE AKThI, @ TAK)KE pa3padOTKy HOBBIX AKTOB.

1. OcHOBHBIE IPUHLIUIIBI ONTUMHU3ALUH IPOLIEYP IPEIOCTABICHUS YCIYT

OCHOBHBIMU IPUHIMIIAMH ONTUMU3ALUY IPOLEAYP IPEIOCTABICHUS YCIYT SIBIISIFOTCS:
IIPUOPUTET JAUCTAHLMOHHOTO B3aUMOJICHCTBUS MEXAYy 3asBUTENEM (TpaKJaHMHOM WU
IOPUANYECKUM JIMIIOM, OOPATUBIIMMHUCS 3a MOJYYEHUEM YCIIYTH) U OpraHamMu (OpraHu3ainusiMm),
MPEeNIOCTABISIOIIUMU  ycayru. s mpouenyp, CBSI3aHHBIX € B3aUMOJICHCTBUEM MEXIY
3asgBHTENIEM M OpraHamu (OpraHu3alusMH), TPEIOCTABISIONIMMHU YCIYTH, JOJDKHA OBITh
o0ecrieyeHa BO3MOXKHOCTh OCYIIECTBJIATH yKa3aHHOE B3aWMOJICHCTBHE JMCTAHIIMOHHO.
OO0s13aTeNIBHOCTD JINYHOU SIBKM TpaKJaHUHA JJOJKHA COXPAHATHCS TOJIBKO MPU HEOOXOAUMOCTH
YCTAaHOBJICHUS! JIMYHOCTH U OYHOIO HOJITBEPXKICHHS JEECIIOCOOHOCTH, a Takke IpHU
HEOOXOJMMOCTH TIPE/CTABICHUS MAaTEpUATBHBIX OOBEKTOB, KOTOpPHIE HE MOTYT OBIThH
HaIpaBJIEHbI C UCIIOJIb30BAaHNEM TIOUYTOBOH (KYpbepCKOM) CBSI3U WM Yepe3 NMPEeACTaBUTENS;
MPUOPUTET aBTOMAaTHYECKUX MpOILENyp MpPeAOoCTaBICHHUS] YyCIyr. AJMHUHUCTpPaTUBHbBIE
MPOLEAYPbl MPEIOCTABIECHUS YCIYr JOJIKHBI BBINOJHATHCS B aBTOMAaTHYECKOM pexume 0e3
ydacTusi OTBETCTBEHHOTO JIMIA, 3@ HCKJIIOUYEHHWEM CJlyyaeB, KOIJa aBTOMAaTH3alUs
COOTBETCTBYIOIIUX JIEHCTBUN HEBO3MOXXHA WM 3KOHOMHYeckH Hed(pdekrtuBHa. [Iponenypsi,
pe3yabTaThl KOTOPBIX ONPEENAIOTCS JEHCTBUSMU WIM PEHICHUSMHU OTBETCTBEHHOI'O JIMIIA,
JOJKHBI OBITh BBIACNICHBl U 3aKpelyieHbl HOpMaTHBHO. [l mpoueayp, BBINOJHSIEMBIX B
aBTOMAaTUYECKOM pEeXHUME, U HUCHOJHSIOMMNX UX HH(OPMAIMOHHBIX CHCTEM JOJDKHBI OBIThH
OTIpeieJICHbI OTBETCTBEHHBIE 32 UX PA00TY JOJDKHOCTHBIC JIUIIA. J{7s Kaxkoi nHPOpMaIMOHHOM
CUCTEMBI JOJKHBI OBITh ONPEIEICHBI U PEaTN30BaHbl COBEPILIAEMBIE C UX TOMOIIBIO MEXaHU3MbI
OTIEPATHBHOTO PETIaMEHTUPOBAHHOTO MPEOI0JIEHHUS OMMMOOYHBIX IeHCTBHI (Oe31eCTBUA);
COKpAIllEHHE CPOKOB TMPENOCTaBICHHS YCIYr, COKpAllleHWE YuciIa JOKYMEHTOB, YIPOIICHHE
npouenyp. B oTHomeHum Kaxaodl yciyru JoJDKHa OBITh pacCMOTpPEHa BO3MOXKHOCTh
COKpAIlleHUs] 4uCia BXOJHBIX JTOKYMEHTOB, COKpAIEHUS CPOKOB IIPENOCTABICHUS YCIYIH,
COKpAIIIEHUS YUCIIA MPOLEAYP U APYrUe BO3MOKHOCTU CHUKEHHUS PETYIUPYIOIIETr0 BO3ICUCTBUS
JUTSI 3asIBUTEIICH, B TOM YHCIIC OTKa3 OT CaMO# YCIIYTH B cIydae MIPU3HAHUS €€ U30BITOYHOM.

2. TpeOoBaHUS K MOJIB30BATEIBCKUM XapaKTEPUCTUKAM yCIyT

B HacTosmiee Bpemsi TpeOOBaHUS K MOJIb30BATENLCKUM XapaKTEPUCTUKAM YCIYT OTCYTCTBYIOT.
B 3akonomarenbctBe Poccuiickoit ®enepanuy AaeTcs  OTKpbITas TPAKTOBKA TMOHATHS
"mpefaocTaBieHre ycayr B dJeKTpoHHOW ¢opme". [lonarue '"sTamel Tmepexojga Ha
MIPEIOCTABJICHNE YCIYT B 3JIEKTPOHHOM BHUE" B HOPMATUBHO-IIPABOBOI 0a3e BBEJIEHO, HO HOCUT
HEKOHKPETHBIA XapakTep. [IpakTuuecku OTCYyTCTBYIOT METOJIMYECKUE MATEPUAJIbl IO MEPEXOTY
Ha TMpEJOCTaBlICHUE YCIAYyr B JJEKTPOHHOM BHJIE M OOECHEYeHHMIO HUX KauecTBa H
MOTPEOUTENHCKUX XapaKTEPUCTUK. DTO MPUBOJIUT K MPOU3BOJILHOMY TOJKOBAHUIO BEIOMCTBAMU
YKa3aHHBIX MOHATHA U HE IMO3BOJSET INOJHOLUEHHO KOHTPOJMPOBATH U OIICHUBATH KadyeCTBO
MPEAOCTABIICHUS YCIIYT.

VYka3zanHble MpoOensl He0OX0UMO BOCHIOIHUTh U PacCMaTpHUBaTh MEPEX0] Ha MPEI0CTaBICHUE
B 3JIEKTPOHHOM BHU/JIE HE YCIYTd LEIUKOM, a OTAEIbHBIX aJMUHUCTPATUBHBIX MPOLELYP, B TOM
YHCclie pealu3alii0 B JJIEKTPOHHOM BHJE CIIOCOOOB B3aMMOJCHCTBHS C 3asBUTEIEM Ha
pa3IMYHBIX CTAAUAX MPEJOCTaBICHUS YCIYyr. Yciayra JOJDKHAa paccMaTpUBaThCA —Kak
COBOKYITHOCTh a/IMMHHMCTPATHBHBIX MpPOLEAYp (MpOBEpPKa KOMIUIEKTHOCTU JOKYMEHTOB, MPHEM
3asiBJICHUA, 3aIUCh HA JIMYHBIN MpHEM, BbLJAa4a pe3yibTara YCIYTH U JIp.), U B OTHOLICHUH
KOKIOW NpOLEeAypbl JOJDKHO INPUHUMATBCSA PEIIEHHE O BO3MOJKHOCTH €€ BBINOJIHEHHS B
IEKTPOHHOM BHJe. I KaKI0T0 OJHOPOIHOTO KJIacca aJMUHUCTPATUBHBIX IPOLEYP JTOJIKHBI
ObITb BBIpaOOTaHBl TpeOOBaHUS K TMOPSJIKY HMX HCIOJIHEHHS B JJEKTPOHHOM BHJE U
METOJMYECKUE PEKOMEHJAIMU 10 O0O0ECNEeUYeHUI0 YIOBIETBOPUTEIBHOTO JUId 3asiBUTEINS
KauyecTBa.

WNudopmanus 00 U3MEHEHUSX:
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CM. npeapIayiyo peaakinio

3. Onrtumuzamus mopsaKa MeEXBEIOMCTBEHHOTO HH(OPMAIIMOHHOTO B3aUMOJCHCTBUS TpPH
IIPEIOCTABJIEHUN YCIIYT

AHanmu3  TPAaKTUKA  MEXKBEJOMCTBEHHOTO  HMH(OPMAIIMOHHOTO  B3aWMOJCHCTBUS  TpU
IIPEIOCTABICHUN YCIOyr (Jajnee - MeXBEJOMCTBEHHOE B3aUMOJICHCTBUE) TIO3BOJIMII BBISBUTH
HaJU4He CICIYIOMHNX MPOOIeM.

Bo-niepBbIx, MOPsIOK MPOEKTUPOBAHUSI, COTJIACOBAHUS U OCYLIECTBIICHUS MEKBEJOMCTBEHHOIO
B3aMMOJICHCTBHSL Ha (QenepalbHOM YpPOBHE M MeXay (enepabHbIMH W PETrHOHATBHBIMH
(MyHUIIMDIAJIBHBIMU) OpraHaMu oTiinyaerca. He yperynupoBano HaaiexamuMm oopa3om yyacTue
B MEKBEJJOMCTBEHHOM B3alMOJIECTBUH MOBEAOMCTBEHHBIX OpraHaM rocy1apCTBEHHOM BlacTu
OpraHu3anuii, KPeAUTHBIX OpPraHu3aluii, HOTAPUYCOB U MHBIX KOHTPAreHTOB, HE SBJIAIOILIUXCA
OopraHaMy rocyAapCTBEHHOM BJIACTH WJIM OpraHaMH MECTHOTO caMoyIlpasiieHus. PerynupoBanue
orpaHMymuBaerca yrBepkJIeHHbIM IIpaBurensctBoM Poccuiickoini @enepanuu nepeyHeM
JOKYMEHTOB (CBEIEHUIT), 0OMEH KOTOPBIMU MEXY (peiepallbHbIMU OpraHaMH HCIIOJIHUTEIBHON
BJIACTU WU KPEAUTHBIMU OpraHusamusmu, LlentpanbueiM Oankom Poccuiickoit ®denepanuu u
roCyJapCTBEHHON  Kopmoparuedi  "ATEHTCTBO 1O  CTPaxOBaHUIO  BKJIAIOB"  MOXKET
OCYILIECTBIISATECS C HCIOJB30BAHUEM E€IUHONM CHCTEMBl MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aUMO/ICHCTBUS (J1ajiee - CUCTEMa MEXBEJOMCTBEHHOIO0 B3aMMOJIEHCTBUSI) O€3 periaMeHTaluu
MpoLEeAyp HNPOEKTUPOBAHMS, COTJIACOBAHUS U OCYLIECTBICHHMS  MEXBEIOMCTBEHHOTO
B3aUMO/ICUCTBHSI.

Bo-BrophIX, mojsepkaHHE AaKTyalbHOCTH 3aKpPEIUIEHHBIX B TEXHOJOTMYECKHMX KapTax
MEXBEJJOMCTBEHHOTO B3aMMOJIEHCTBUS PETIaMEHTOB oOMeHa TpeOyeT OT B3aMMOJECHCTBYIOIIHNX
CTOPOH 3HAYUTENbHBIX OPraHNU3alMOHHBIX U BPEMEHHBIX PECYPCOB M Ha MPAKTUKE 3a4acTylO HE
obecrieunBaeTcsi, a OOMEHBI OCYIISCTBISIOTCS 0O€3 JODKHOW TMpaBOBOM OCHOBHI Ha 0aze
(haKkTUYEeCKH pealn30BaHHBIX CEPBUCOB CHCTEMbI MEKBEJOMCTBEHHOTO B3aUMO/IEHCTBUS.
B-Tperbux, HEe yCTaHOBJIEHBI ClelMaIbHble TPEOOBaHUS K MepaM MO 3allUTe MEPCOHAIbHBIX
JAHHBIX, OTCYTCTBYET YTBEPKICHHBI PErIaMeHT MNPOBEPKH IOJHOMOYHMI KOHTPAareHTOB Ha
JOCTYIl U OCHOBAaHMU U1 OTKa3a B MPEAOCTABJICHUM JOCTyNa K 3alpallMBaeMbIM CBEACHUSM,
YTO CTAHOBUTCS KPUTHUYHBIM NPH PACIHIMPEHUH KpPyra YYaCTHHUKOB MEXXBEIOMCTBEHHOIO
B3aMOJIEICTBHS.

JloookeH  ObITh  cOpMUPOBaH YHU(MDUIIMPOBAHHBIA 1T  BCEX YYACTHUKOB  TOPSIOK
MIPOEKTUPOBAHUS, COIJACOBAaHUSA W OCYIIECTBICHUS MEKBEIOMCTBEHHOIO B3aUMOJCHCTBUA.
Heobxomumo nepeltu OT coryiacoBaHUs B3aUMOJICHCTBUS MEX Ay TapaMy B3auMOACHCTBYIOIINX
OopraHoB (OpraHu3aluii), MPEAOCTABISAIONIMX YCIYrHM, K COIVIACOBAaHMIO M Y4YETy MOpsJIKa
JocTyna JoOBIX OpraHoB (OpraHu3anuii) K KOHKPETHBIM JOKyMEHTaM, HaXOIsIIIUMCS B
pacrnopsKEeHUH UHBIX OpraHoB (opranuzanuii). /s yyera yka3aHHBIX JOKYMEHTOB HEOOX0IUMO
CO3J1aTh PEECTP MEKBEIOMCTBEHHBIX JIOKYMEHTOB B cocTaBe dDelepallbHOro peecTpa YCIyT.
HeoTpeMnemMoil 4acTbi0 COIVIACOBAHHOIO CLIEHAPHsI B3aUMOJCUCTBUS JIOJKHBI CTaTh COCTaBbI
MepeaBaeMbIX CBEJICHHWW, a TakKKe I[paBOBble OCHOBaHMs B3auMozeilcTBua. (CocTaBbl
MEepeAaBaeMbIX CBEJICHUW TaKkKe IMOJUIeKAaT BHECEHUID B PEECTP MEXKBEIOMCTBEHHBIX
JOKYMEHTOB.

Heobxomumo co3mate WHGOPMALMOHHYIO CHUCTEMY BEICHHS peecTpa MEKBEIOMCTBEHHBIX
JOKyMEHTOB (MoAynb B cocrtaBe @DefepanbHOro peecTpa YCIYr) M OOECHEUUuTh ee
B3aUMO/ICHCTBUE ¢ MH(OPMAIIMOHHBIMU CHCTEMaMH, COJEPKALIMMH JOKYMEHTBl U CBEACHUS,
HeoOXOAMMBIE  JJIi  OpraHu3ald  MEXBEJOMCTBEHHOTO  B3aUMOJCWUCTBHS  (cUcTeMa
MEXBEJJOMCTBEHHOTO B3aMMOJEeHCTBUS, EnuHas cuctema MaeHTU(UKAINKA U ayTeHTH(HUKAIUY,
Enunast cucrema HOpMaTHBHO-CIIPaBOYHOUM HH(OpMaIMM), a TaKKe YTBEPAUTh HEOOXOIAMMbIE
HOPMAaTHBHBIE IPABOBBIE AKTHI.

OtnenbHOM 3ajmaueill sBISETCS COKpallleHHe NepedyHs JOKYMEHTOB, 00s3aTeldbHbIX IS
NpeJCTaBICHNs 3asBUTENIEM IpU OOpallleHUH 3a MpeocTaBlIeHUueM yciyr. B mepByro ouepensb
HE0O0X0/AMMO peann30BaTh Mephbl M0 (HOPMHUPOBAHUIO E€IUHBIX HH(POPMALMOHHBIX PECYPCOB,
CoJIepKalIuX JOKYMEHTHI (3amucu), BeiaBaemble yrpasieHusMu 3AI'C (opraHbpl 3alucu akTOB
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IPaXXJIAaHCKOTO COCTOSIHUS), CBEICHHSI O PErHCTPALMU IO MECTY KHTEIbCTBA M NPEOBIBAaHUS
(MunucrepcTBo BHyTpeHHUX nen Poccuiickoit ®@enepanuu), a TakkKe ITOKYMEHTBI O BBICILIEM
obpazoBanun (MuHHECTEPCTBO 00pa3oBanus M Hayku Poccuiickoit denepanuu), 4TO MO3BOIUT
opraHaMm (opraHu3anusiM), [PEAOCTaBISIIOIIMM  YCIYTH, IOJIydaTb MX 10 KaHajlam
MEXBEJJOMCTBEHHOI'0 B3aMO/IEHCTBUS.

4. OntuMmuzanys nopsaKa pa3padoTKU U YyTBEPKACHUS aJMUHUCTPATUBHBIX PETJIAMEHTOB

B nacrosee Bpemss HeMHOTUM Oosiee 50 IPOLIEHTOB CBEIEHUH, pa3MelleHHbIX B DeepanbHOM
peectpe ycayr v onyOIMKOBaHHBIX Ha EuHOM mopraine, 0TBe4at0T He0OXO0AMMBIM TPEOOBaHUAM
U SIBJISIFOTCS HAJIS)KHBIM HCTOYHUKOM HH()OPMUPOBAHHS IPaXK/IaH.

Jnist obecnieueHus aKTyalbHOCTH YKa3aHHBIX CBEJICHUN HE0OXO0AMMO U3MEHHUTH TUIIOBOM COCTaB
aJIMMHHUCTPATUBHBIX PETJAMEHTOB, HUCKIOYMB W3 HHUX YacTO HU3MEHSIOLIUECS IIOJ0XKEHUS,
KOTOpBIE HE 3aTParuBaioOT MpaBa, CBOOOIBI M OOS3aHHOCTH 3asBUTENICH, HE YCTaHABIMBAIOT UX
MpaBOBOM CTaTyC M HE BIEKYT IIpPaBOBbIe TIOCIEACTBHS (HalpuMep, HAUMEHOBaHUS
MoJpa3esieHnii oprana (OpraHu3alnm), MPeIOCTaBISIONIEr0 YCIYyTH, aapeca, TenedoHbl U ap.).
Jlnst  Takux CBENEHUM HEOOXOJWMO  OMNpEeACNIUTh  YIPOIICHHBIA 10 CPaBHEHHIO C
aJIMMUHHUCTPATUBHBIM DETJIAMEHTOM TMOPSIOK pPa3pabOTKH, COTJIACOBAHMS, YTBEPXKIEHUS W
BCTYIUIEHUS B CHJIy COOTBETCTBYIOUIMX IPaBOBBIX aKTOB. M3 cocraBa agMMHHMCTPaTHBHBIX
periaMeHToB Takke HEoOXOAMMO HCKIIOYUTh IMOJIOKEHHS, KOTOpble I€1eco00pa3sHo
perympoBaTh UEHTpaTu30BaHHO Ha YypoBHe IIpaButensctBa Poccuiickoit ®enepannn
(HampuMep, MOPAIOK 00XKATOBaHMUS).

5. Ilpunanue mpaBoBOrO craryca (popMaMm JOKYMEHTOB, MCIOJb3YEMbBIM MPU MPEIOCTABICHUN
yciyr

3akoHonarenscTBoM Poccuiickoit @enepanuu mperycMOTPEeHO, YTO (JOPMBI 3asiBICHUN M WHBIX
JOKYMEHTOB, KOTOpbI€ TpaxK/JaHe M OpraHU3al{ HaIpaBJISIIOT B OpraHbl (OpraHu3aluun),
MPEIOCTABIISIIOIINE YCIYTH, JOJDKHBI YTBEP)KIAThCS HOPMATUBHBIMU IPABOBBIMH aKTaMHU.
Opuanueckum (axktom oOpameHuss 3asBUTENS SIBISIETCS [OJadya 3asBJICHHUS U HHBIX
JOKYMEHTOB 10 YTBEPKJIECHHOU (opme.

[Ipu 5TOM Ha NpaKkTHKE, KOIAa JOKYMEHTHI II0JAt0TCS OCPEICTBOM 3aI0JHEHUS HHTEPAKTUBHOMN
dopmer Ha EmmHoM moprane wiaum  opummManbHOM —caiiTe opraHa (OpraHu3aiuvu),
MPEAOCTABIISIIOLIETO yCIYyrd, COCTaB M CTPYKTypa TaKOTO JOKYMEHTAa 4YacTO OTIWYAKOTCA OT
yTBepKaeHHOU (opmbl. [loaToMy HampaBieHHE [IOKYMEHTOB IOCPEACTBOM 3allOJIHEHUS
HEYTBEPKJICHHBIX HMHTEPAKTUBHBIX (OpPM B CTPOro IOPUIUYECKOM CMBICIE HE SBIAETCA
IOpUANYECKUM (DaKTOM U HE BIICYET IPABOBbIC MOCJEICTBUS KaK JUIsl 3asBUTENCH, TaK M s
OpraHoB (OpraHu3aiuii), IpeaoCTaBISIOUINX YCIYTH.

Jnid pelieHus ykazaHHOM MpoOeMbl HEOOX0AUMO:

pa3paboTaTh U yTBEpAUTH TPeOOBaHUS K MOPSAAKY MMOATOTOBKH, YTBEPKAECHUS U O(PUIIHATIBHOTO
onyonukoBaHus (OpM JOKYMEHTOB, HEOOXOIUMBIX TIpPU MPEJOCTABICHUU YCIYyT WIH
MEXBEJOMCTBEHHOM B3aUMOJEUCTBUU ((OPMBI JTOKYMEHTOB JIOJKHBI YTBEPXKAATbCS B BUJC
CTaH/IaPTU30BAHHBIX MAITMHOYUTAEMbIX MPEACTABICHUI CTPYKTYpPUPOBAHHBIX JAaHHBIX (1anee -
CXeMbl JaHHBIX), OMPEICIUTh OPTraHbl TOCYJapCTBEHHOW BJIACTHU, OCYIIECTBIISIOIINE
YHU(DUKAIMIO U CTaHAAPTH3ALUI0 JOKYMEHTOB B 3JEKTPOHHOM BHUJAE M CXEM JAHHBIX, a MpPH
HEO0OXOIMMOCTH - UX COTJIACOBAHHUE;

MIPOAHAJIM3UPOBATh 11€JIeCO00Pa3HOCTh (POPMHUPOBAHMS pPeecTpa CXeM NaHHBIX, HEOOXOIUMBIX
MPU TPEJOCTABICHUM YCIYT WU MPU MEXKBEIOMCTBEHHOM B3aHMMOJCHCTBHUH (Jajiee - peecTp
CXeM JaHHBIX), 00ECHEeUMBAIOIIETO MOJIEPKKY IPOLECCOB IOATOTOBKH, YTBEPKAECHUS U
oduuManbHOro OMyOIMKOBaHUS JOKYMEHTOB B 3JIEKTpOHHOU (hopme. Kpome Toro, nomkHa ObITh
[IpOAHAIM3UPOBAHA BO3MOKHOCTh peajin3allud Ha 0aze peecTpa CXeM JaHHBIX CEpPBHCOB
3all0JIHEHUSI HMHTEPAaKTUBHBIX (opM 3asBlIeHMH O TNPEAOCTABICHUM YCIYT, MPOBEPKU
KOPPEKTHOCTH BBOJMMBIX JIaHHBIX, IPEOOpPa30BaHUs CXEM JIaHHBIX (B TOM YHCJIe B YIOOHYIO 15
BOCHIPHUATHS YeIOBEKOM (OPMY), CPEICTB BU3YaIbHOTO PEJAKTHPOBAHUS U MyOIMKauu Ghopm
Ha EnuHOM mopTane ¥ MHBIX MOpTajax (MCIOJb3yeMble MPH MPOEKTUPOBAHUM CXEM JaHHBIX U



MHTEPAKTUBHBIX (OPM TEXHOJIOTUU IOJDKHBI HAa OCHOBE CTaHAAPTH3AalMU O0ECreuuBaTh HX
IIOBTOPHOE MCIOJIb30BaHUE).

Benenue peectpa cXeM JaHHBIX OCYHIECTBIIIETCS OIEPATOPOM pEECTpa CXEM JaHHBIX -
YIIOJIHOMOYEHHBIM (heiepalibHBIM OPTaHOM MCIOJHUTENBHOM BiIacTu. B 00s13aHHOCTH omepaTropa
11eecoo0pa3Ho BKIIFOUUTH:

9KCHEPTU3Y CXEM JIaHHBIX Ha COOTBETCTBUE TEXHMUYECKUM TPEOOBAaHUSIM U UX PETUCTPALUIO
B peecTpe;

AKCHEPTU3Y COOTBETCTBUSI (opM, pasmelnaeMbix Ha EauHoM moprane, oduuuanbHbIX caiTax
OopraHoB (OpraHu3aluii), TPEJOCTABIIAIONINX YCIYrH, ¥ Ha caiTax MHOTO()YHKIMOHAIBHBIX
LIEHTPOB, YTBEPKICHHBIM TPEOOBAHUSAM;

BEJICHUE CIPABOYHUKOB M KIACCU(PHUKATOPOB, HEOOXOIUMBIX Ui YIOPAJOUYCHHS IPOIECCOB
CO3/aHHUs, PETUCTPALIMU U UCIIOJIb30BAHUSI CXEM JIAaHHBIX;

CTaHJapTU3ALMI0 U YHU(PUKALUIO JOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Crnenyer mpoaHaIuU3MpPOBATH II€JIECOOOPA3HOCTh CO3/AaHMS PEECTpa CXEM JaHHBIX Ha 0ase
®denepalibHOTO peecTpa ycIayTr WIH B BUJIE OT/IENbHON NHPOPMAIIMOHHON CHCTEMBI.

JIOKyMEHTBl B DJIGKTPOHHOM BHJIE, HalpaBiisieMble 3asBUTENIO OpPraHoM (OpraHuzaiueit),
MPEOCTABIISIIOIIUM YCIYTH, JOJDKHBI 10 COCTaBy M CTPYKTYpe COOTBETCTBOBATH (hopMaw,
3aperucCTPpUPOBAHHBIM B PEECTPE CXEM JaHHBIX, UMETh BCE YCTAHOBJICHHbIE PEKBU3UTHI U OBITh
MOANKCAaHBI KBATU(PUIIMPOBAHHON AJIEKTPOHHOM MOMHCHIO.

HeobOxomumo yperynupoBaTh YCIOBHS M TOPSAAOK MOCTOSHHOIO M BPEMEHHOTO XpaHEHHS
apXMBHBIX JOKYMEHTOB B JJIGKTPOHHOM BHJE, HaXOAALUIUXCS B BEACHWU OPraHoB
rocy/lapCTBEHHOW BJIACTU MJIM OTHOCALIMXCS K JOKyMeHTaM ApxuBHoro ¢onna Poccuiickoit
®denepanyy, NOPAIOK IMeperaddl JOKYMEHTOB B AJIEKTPOHHOM BHJE Ha apXUBHOE XpaHEHHE,
MOPSIIOK  oOecreueHus HX JOCTYMHOCTH, COXPAHHOCTH U IOPUIMYECKOM 3HAYUMOCTH,
OTPENENUTh OTBETCTBEHHBIE OpraHbl, MX TMOJHOMOYMS U OOS3aHHOCTH, a TaKXe BH/JIbI
JOKYMEHTOB, apXMBHOE XPAHEHUE KOTOPBIX MPOU3BOAUTCS TOJIBKO B (hOpME DIEKTPOHHOIO
JIOKYMEHTA.

6. Meponpustus o ONTUMHM3ALNHN PEIOCTABICHUS IPUOPUTETHBIX YCIYT

BenoMcTBamu, yrnoJiHOMOYEHHBIMH Ha MPEJOCTABIECHUE YCIYT, AOJKHBI OBITh OCYILECTBIICHBI
MEpPONPUATHS M0 UX ONTHUMM3ALUU B COOTBETCTBUM C YTBEPKJICHHBIMH ITPABOBBIMU aKTAMHU U C
Y4ETOM MPHUHLMIIOB ONTUMH3ALMKA MPOLEAYp NPEAOCTABICHUS YCIYTr, MPeTyCMOTPEHHBIX
Konnemnmumei.

Kaxnas ycnyra noanexxut aekomnosuuuu. HeoOxoauMo omnpenesnuTh TUMBI 3asiBUTENEH, JUIs
KOTOPBIX MOPSAOK NPEIOCTABICHUS YCIYI HMEET CBOM OCOOEHHOCTH, BCE JOKYMEHTBI,
KOTOPBIMH OOMEHHMBAIOTCS YYaCTHUKU B3aUMOJEHUCTBUS B XOJI€ IPEIOCTaBICHUS YCIYT,
aJIMUHUCTPATUBHbIE NPOLEAYpbl U JAEHCTBUSL B COCTaBE YCIYr, IMPEXKIE BCEro MPOLEAYpHI
IPUHATHUS PEIIEHUM TOHKHOCTHBIMU JIMLAMM.

Ananu3 nopsjaka npeoCcTaBIeHus YCIyTd BKIIOYaeT B ce0sl:

BBISIBJICHUE JIOKYMEHTOB (CBEAEHHUH), COAEp)KaHHME KOTOPbIX HE BIHMSET Ha pe3yJbTaT
IIPEJOCTaBICHUS YCIYT U (W) JOCTOBEPHOCTb CBEJICHHI B KOTOPBIX MOJKET OBbITh IPOBEPEHA
0e3 yuacTus 3assBUTEIIS;

BBISIBJICHUE B3aUMOJCHUCTBUS, KOTOPOE€ MOKET OBITh OCYIIECTBICHO JAUCTAaHLUUOHHO, U
JOCTYIHBIX JUIsl 3asBUTEJIEH CIOCOO0B U (JOPM B3aUMOJICHCTBHUS;

BBISIBJIGHUE MPOLETYp, HCIOJIHEHUE KOTOPHIX MOYKET OCYILIECTBIATHCS B aBTOMATUYECKOM
pEXHMME U COAEpkKaHUE KOTOPBIX HE BIIMAET HA PE3yJbTaT NPEAOCTABICHUS yCIYyT, U MPOLERYP,
CPOKH MCIIOJTHEHUSI KOTOPBIX MOTYT OBITh COKpAILlEHBI;

olpesieieHue JAOMYCTUMBIX CIOCOOOB M CTOMMOCTH OCYIIECTBJIEHUS KaXJOH U3 NpoLeayp ¢
y4ETOM MPUMEHSIEMBIX CIIOCOOOB B3aUMOJIEHCTBUS;

BBISIBJICHME KPUTEPUEB NPUHATUS PELIEHUH TOCYyJapCTBEHHBIMH M MYHULHUINAIbHBIMU
CILY’KalllUMU;

OlpesieieHne JIOMyCTUMBIX METOJO0B HJIECHTHU(UKAIMN W ayTeHTU(HUKAIMKU 3asBUTENS TPH
IIPEIOCTABJIEHUHN YCIIYT Ha Pa3HbIX CTaUsAX B3aUMOIEHCTBHUS.



OTnenbHOM COCTaBIAIONIEN ONTUMH3ALUU IPEJOCTABIEHUS YCIYr SIBISETCS BBIICICHHE B MX
COCTaBe aJMUHUCTPATHBHBIX MpPOLEAYp, KOTOpble HE 3aTparuBaloT IpaBa M OOS3aHHOCTH
3asBUTENICH M HE H3MEHSIOT UX NPaBOBOM cTaTyc (HE BJIEKYT IMPaBOBBIE NOCIEIACTBUA). B
OTHOIIIEHUH TaKUX MPOLENYP, K KOTOPHIM OTHOCSTCSI B3aUMOAEHUCTBUE C 3aBUTEJIEM U NIPUHSITHE
(opMaIM30BaHHBIX MPOLEAYPHBIX PEIICHHUH, JODKHA OBITh MPOAHATU3UPOBAHA BO3MOKHOCTD U
1eJIeCO00pa3HOCTh Tepelayd WX HCIOJIHEHUS BHEIIHMM (TI0 OTHOUICHHWIO K OpraHam
(opranuzanysMm), MpPeAOCTABIISIONIUM YCIYyTH) OpraHu3auusaM. s Takux mpoueayp IOJIKHBI
ObITH OMpENeNeHbl PETJIAMEHTHl WX HCIIOJIHEHUS, NapaMeTphl KadecTBa OOCITy)KHBaHUS
3asBHTENEH, MOPAIOK U pa3Mepbl GHHAHCUPOBAHUS UCTIOJIHEHUS YKa3aHHBIX MTPOLEIYP.

B oTHOmeHMH MpoYMx aJMUHUCTPATHBHBIX MPOLEIYp, 3aTPardBalOIIMX MpaBa U 00S3aHHOCTH
3asiBUTEINIEH, JOJDKHA OBITh MpoaHalW3MpOBaHa 1EJIeCO00pa3HOCTh MEPEBOIa UX UCIOJHEHHS B
LEHTPAJIbHBIA anmapaT opraHa (OpraHu3aluu), MPEeIOCTABISAIONIErO YCIYyTrd, U UEHTpaIu3aluu
(BEepTUKAIBbHOM WHTErpanuu) MOAJACPKUBAIOIIUX ATy JAEATEIbHOCTh HH(DOPMALMOHHBIX
pecypcoB u cucreM. K unciay OCHOBHBIX KPUTEpUEB TMPUHATHS PELIEHUS OTHOCHUTCS
BO3MOXHOCTh  YHHU(HUKALUKW  TMOpSAKA  WCIOJHEHUS  MpOLENyphl,  3KOHOMHYECKas
11€71€c000pa3HOCTh U CHIKEHHE KOPPYIMUMOHHBIX PUCKOB. JOJIKHBI OBITH TAK)KE OIPECIICHBI
TpeOOBaHUs K NOPAIKY HCIOJHEHHS YyKa3aHHBIX MpoOIenyp, OOecHeurBaroIIie 3asBUTEISAM
JOCTYITHOCTh PA3JINYHBIX CIIOCOOOB U (POPM B3aUMOAEUCTBHUS IO UX BBIOODY.

[To uToram onTuMH3aIMK NpeaycCMaTPUBAETCS BHECEHHE U3MEHEHUI B HOPMAaTUBHbIE [TPaBOBbIE
aKThl, YCTAHABIIMBAIOLIWE MOPAIOK MPEJOCTaBICHUS YCIYr, MPUMEHEHHE OpPraHu3allOHHO-
TEXHUYECKUX MEp MO OO0ECleyeHHI0 W3MEHEHHUs MOpsiiKa MPEeJOCTaBICHHs YCIyr, BKIOYas
pa3paboTKy (10pabOTKy) BEAOMCTBEHHBIX HH(DOPMAITMOHHBIX CUCTEM.

IV. CoBepmiencTBOBaHNE HHPPACTPYKTYPHI SJAEKTPOHHOTO B3AMMOICHCTBHS

1.  OcHOBHblE  HampaBlIEHUSI  COBEPILIECHCTBOBAaHHUS  MHQPACTPYKTYpbl  3JIEKTPOHHOTO
B3aUMOJCICTBUSA

OCHOBHBIMU ~ HAIpPAaBIICHUSIMU  COBEPIIEHCTBOBAHMUS  MHQPPACTPYKTYpPHl  3JIEKTPOHHOTO
B3aUMOJICICTBUS SBJISFOTCS:

pa3BuTHE CrIOCO00B M GOPM JIOCTYIA K YCIIyTram;

(dbopMHpOBaHHE U BEJICHHE MOJIETH TaHHBIX, UCIIOJIb3YEMbIX IIPU MPEIOCTaBICHUN YCIYT;
obecrnieyeHre JOBEPEHHOTO B3aUMOICHCTBHS;

pa3BUTHE  CUCTEMBl  MEXKBEJIOMCTBEHHOTO U MEXYPOBHEBOIO  HH(OPMALMOHHOTO
B3aMMO/ICICTBUS;

(dbopMHUpOBaHNE UHCTPYMEHTOB YIIPaBJICHUS KAU€CTBOM MPEAOCTABICHUS YCIIYT;

(dhopMHpoBaHHE UHKEHEPHOU UHAPACTPYKTYPHI AIEKTPOHHOTO NMPABUTENILCTBA.

Peanuzamusi MepomnpusTHII 1O COBEpPIICHCTBOBAHUIO HH(PPACTPYKTYpPHl  3JIEKTPOHHOIO
B3aMMOJICICTBUS MPEIOIAracT BHECEHUE N3MEHEHUN B HOPMATUBHbBIE MPABOBBIC AKTHI, a TAKKE
pa3paboTKy HOBBIX aKTOB.

2. OcHOBHBIE TNPUHIUIBI  COBEPUICHCTBOBAHUA  UHQPACTPYKTYPbl  DJIEKTPOHHOTO
B3aUMOJICICTBUS

OcHOBHBIMU MpUHIUIAMU COBEpIICHCTBOBAaHUS  MH(PACTPYKTYPHI AJIEKTPOHHOTO
B3aUMOJICICTBUSA SBJISIFOTCS:

OTUYXIAEMOCTh HH(PACTPYKTYphl 3JIEKTPOHHOTO B3aUMOJICHCTBUS OT €€ pPa3pabOTUMKOB,
MOCTABIIMKOB M  OKCIUTyaTHpyOIIMX opranuzauuid. [lopsgok  pa3paboTku, BBOJa B
SKCIUTyaTallMl0 ¥ MOJEpHU3AIMU HH(DOPMALMOHHBIX CHUCTEM, BXOJAAIIUX B COCTaB
UHPPACTPYKTYPHI AJIEKTPOHHOTO B3alMOJCHUCTBYS, NOJDKEH IIpeycMaTpuBaTh
JOKYMEHTUPOBAHNUE BCEX HCIOJB3YyEMBIX TEXHOJOIMH W MPOEKTHBIX PEHICHUM, a TaKkKe
HE3aBUCUMBIH OT omeparopa HHQPPACTPYKTYpbl SJIEKTPOHHOTO B3aWMOJEHCTBHS KOHTPOJIb
yclIOBUHA COOpKM U BBINOJIHEHUs HporpaMMHoro obecrneuenus. Heobxoaumo oGecreduTsb
oOnananue Poccuiickoil @eneparueil UMyIeCTBEHHBIMU ITPaBaMy Ha pa3paboTaHHOE A Lesei
(dbopmupoBaHus HHPPACTPYKTYPhI JIEKTPOHHOTO B3aUMOJEHCTBUS MPOTrpaMMHOe oOecreyeHue,
a TaK)Ke Ha mporpaMMHoe obecrieueHre, HeoOXoIuMoe JUtst ee (HyHKIIHMOHUPOBAHUS;



OTIPEJICIEHHOCTh TOPSKA HCIIOJIB30BAHUSI UHPPACTPYKTYPHI AJIEKTPOHHOTO B3aMMOJCHCTBUSL.
[Topsimox TMOnKIIOYCHHST K HWHPPACTPYKTYpE OJIEKTPOHHOTO B3aMMOJICHCTBHS, MOPSIOK
WCIOJIb30BAaHUS M pa3Mep IUIaThl 33 UCIOJb30BAaHUE HWHMPACTPYKTYPHl IJIEKTPOHHOTO
B3aUMOJICHCTBUS, a TakkKe TpeOOBaHUs, TMPEABSIBISAEMbIE CO CTOPOHBI KOMIIOHEHTOB
UHOPACTPYKTYPHl  AIEKTPOHHOTO  B3aMMOJCWUCTBHS K  B3aUMOJCHCTBYIOIIUM C HUMHU
WHQOPMAIMOHHBIM ~CHCTeMaM (J1ajiee - BHEIIHHE CHCTEMBI), JOJDKHBI —3aKPEIUIATHCS
HOPMAaTHUBHBIMH IMPABOBBIMU aKTaMU;

B3aMMHas COBMECTUMOCTh HWH(POPMAIMOHHBIX CHCTEM WHQPACTPYKTYPHl DIECKTPOHHOTO
B3aumojieiicTBus.  Jloctym Kk  cepBucaM  HMH(MDOPMAIMOHHBIX  CHUCTEM, BXOJSAIIUX B
HHOPACTPYKTYPY DJICKTPOHHOTO B3aMMOJICHCTBUS, JIOJDKEH OO0CCIIEUYUBATHCS TOCPEACTBOM
€MHOOOPa3HBIX TPOTPAMMHBIX H allllapaTHBIX WHTEP(EHCcOB, OTBEYAMIUX KPUTEPHSIM
OTKPBITBIX ~ CTaHAAPTOB. YKa3aHHbIE HMHTEPPEHCH  JODKHBI  OBITh  HMCYEPIIBIBAIONIC
JOKYMEHTHPOBAHBI M OSCIUIATHO JTOCTYITHBI JUTS PealTU3alliy U UCTIOIL30BaHUs 0e3 00panieHus K
oriepaTopy HH(PPACTPYKTYPHI DIIEKTPOHHOTO B3aUMOJICHCTBUS WM WHOMY TpeTbeMy Jymiy. K
BHEITHUM CHCTEMaM IPU UX MOJKIIOUYECHUU K WHPOPMAIMOHHBIM CHCTEMaM HH(PPACTPYKTYPHI
AJIEKTPOHHOTO B3aWMOJCHUCTBUS HE JOJDKHBI TPEIBSBISATHCS TPEOOBAHHS 1O HCIIOIH30BAHHIO
MPOrPAMMHOTO HJIM almapaTHOro o0ecrieueHrss KOHKPETHBIX HAMMEHOBAHUH WM TUTAT(HOPM, IO
0OpaIleHn o K TeM WJIH WHBIM KOHKPETHBIM MTOCTABIIUKAM U TIPABO00IIaaTeIIsIM;

CTaOWJIBHOCT M TPEEMCTBEHHOCTh  XapaKTePUCTHK  HWHEOPACTPYKTYPHl  AJIEKTPOHHOTO
B3auMoJieicTBUsA. OneparopaMu WH(OOPMANMOHHBIX CHCTEM HH(PPACTPYKTYPHI 3JIECKTPOHHOTO
B3aMMOJICHCTBUS  JIOJDKHA OOCCIEeUMBATHCS HEU3MEHHOCTh IPOTOKOJIOB, (opmaroB w
periaMeHTOoB  (YHKIIMOHUPOBAHWUS  KOMIIOHCHTOB  HH(PACTPYKTYPHI  DIIEKTPOHHOTO
B3aMMOJICHCTBUS B TCUCHHUE ONPECIICHHOr0 BPpeMEHH. B citydae ee MoJiepHHM3AIlMU B TCUCHUE
OTIPEJICIEHHOTO BPEMEHH JIOJDKHA OBITH OOecrieueHa IO Iep:KKa BBIOBIBAIONIUX MPOTOKOJIOB U
(dhopmaToB, a Takke 0OpaTHasi COBMECTUMOCTh X BEPCHUH;

MaKCUMAaJIbHOE HCIIOJIb30BaHME BO3MOYKHOCTEH phIHKA. B ciydae eciu JUist BBITTOJTHEHHS KaKO¥ -
160 MHGPACTPYKTYPHOU HMIIM CMEKHON (YHKIIMHM, HEOOXOAUMOU i pabdOTHl AJIEKTPOHHOTO
MPaBHUTENbCTBA (HANpUMeEp, OIJlaTta YCIyr, Kaprorpadus, YCIyrd XOCTHHTa, TIOMCKOBBIE H
HABUTALMOHHBIC CEPBUCHI, KYPhEPCKUE YCIYTH W Jp.), UMEETCs KOHKYPEHTHOE PBIHOYHOE
MPEUTOKEHUE, Takash (PYHKIIHSI TOJKHA BHIITOJIHATHCS YYaCTHUKAMU PHIHKA,

oOecrieyeHre 0O€30MAaCHOCTH TIEPCOHANBHBIX TAaHHBIX M WHOW WH(POPMALUU OTPAHHYCHHOTO
noctyna.  WHpacTpykTypa  2JEKTPOHHOTO  B3aMMOJCHCTBHS  JIOJDKHAa  OOecrieYrBaTh
0€30MaCHOCTh TEPCOHAIBHBIX JAHHBIX W WHOW WH(POPMALMU OrPaHHYEHHOTO JOCTyNa B
COOTBETCTBUU C TpeOOBaHMIMH 3aKOHoOJaTenbcTBa Poccuiickoii @Denepanuu B oOmactu
obecrieyeHnss MHPOPMAIMOHHOW Oe3omacHocTu. Bee mporuenypbl B pamkax HpeoCTaBICHUS
YCIIYT, KOTOPBIE MOTYT OBITh OCYIIIECTBJICHBI B 00C3JIMYCHHON OpPME, JODKHBI OCYIIECTBIATHCS
0e3 00pabOTKM NMEPCOHATILHBIX TAHHBIX.

3. Pa3BuTHe crioco0oB 1 (hopM IOCTyIA K yCIyram

B cootBerctBuM ¢ 3amavamu, ompeaeieHHbiMA B pasgene Il Kowmenmmu (B mepByro
ouepesb 00ecrieueHre BO3MOXKHOCTH TIOJYYUTh YCIYTY C MCIIOJIb30BaHUEM HamboJiee yIoOHBIX
s 3asBUTENs  (GopM  B3aMMOJCWCTBHS), HEOOXOJAMMO TPOBECTH  aHalM3  aKTOB,
pEriIaMEeHTUPYIOUINX TOPSIOK MPEIOCTABICHNUS KOHKPETHBIX YCIIYT, BBIJCIHB BCE MPOIIETYPhI
B3aMMOJICHCTBHS C 3asABUTEIISIMU M OTPEJACIHMB Uil KaXKIOW U3 HHUX JIOCTYITHBIC 3asiBUTEIIO
cocoObl ¥ ¢Gopmbl. K 4uCIy NOCTYNMHBIX 3asBHTENIO CIIOCOOOB U (OpM B3aMMOICHUCTBUS
OTHOCSTCSI:

TPaJULIMOHHBIE CTIOCOOBI - TUYHOE B3aUMOJICHCTBHE C 3aABUTENSIMU B OpraHax (OpraHu3alusx),
MPEIOCTABNSIIONIUX YCIYyTH, WIM B MHOTO(YHKIIMOHANBHBIX IIEHTPaX, B3aUMOJECHUCTBUE
MIOCPEJICTBOM MOYTOBOM (KYpbEepPCKOil) CBSI3U;

TEJIeKOMMYHUKAIIMOHHBIE KaHAJbI C MCIIOIh30BAHUEM AJIEKTPOHHOU moAmnucu - Enuneiii mopra,
oduIMaNbHBIE CAalTHl OpPraHoB (OpraHU3alii), MPEAOCTaBISIONINX YCIYTH, PErHOHAIIbHBIC
MOPTaJbl TOCYIaPCTBEHHBIX YCIYT, B TOM YHCIIE aAaNTUPOBAHHBIC JIIsl MOOUIIBHBIX YCTPOUCTB U
IUTAHIIIETOB, WMHBIE DJEKTPOHHBIE CIOCOOBI (MHTEpAaKTHBHBbIE HWH(POMATHI, B TOM YHCIE C
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(byHKIHEH BUICOKOH(DEPEHIICBSI3M, aBTOMAaTUYECKHE TeIePOHHbIE HHPOPMATOPHI, AICKTPOHHAS
MoYTa, KaHaJIbl MOOUJIBHON CBSI3H).

B orHOmenunn kaxmoro cnocoba pa3pabaThiBaeTCss HOpPMATHBHAs MPaBOBas U METOJUYECKas
0aza, ompenensgoomas MOPAJOK €ro HCIOJIb30BaHHUA, M (OPMUPYIOTCS TEXHOJIOTHYECKUE
MHCTPYMEHTHI, OO0ECIEUMBAIONINE WHTETPalri0 WHPOpPMAIMU O BCEX B3aMMOJCHCTBHUIX B
nporiecce MpeAoCTaBICHHs YCIYT B paMKaxX eIMHOT0 JJMYHOTO KaOMHETa rpaKIaHnuHa.
[IproputeTsl U HampaBiIeHUS Pa3BUTHUS IPOYUX CIIOCOOOB U (OPM JIOCTyNA K yCIyraM JOJKHbI
OBITH OTIPE/ICIICHBI MPH Pa3padOTKe KOHIENIIMKA COBEPIICHCTBOBAHMS MOPSAKA MPEIOCTABICHUS
roCy/1lapCTBEHHbIX U MYHULIMIIAJIBHBIX YCIIYT.

Pazutue Enunoro noprana

Pa3Butne Equnoro noprana J0JKHO OCYILIECTBIIATHCS MO CIELYIOIUM HallPaBJICHUSIM:
MOBBILIEHUE IOCTYITHOCTU IIpOoLEeAyp perucrpaunu Ha Ennnom nopraie;

obecrnieueHre MOHUMAaHUS U yI00CTBa UCIOIb30BaHusl Ennnoro noprana;

MH(OPMHUPOBAHHE 10JIB30BATENEH O JOCTYIHBIX UM YCIIyTax;

obecrnieueHrne OTKPBITON CEpBUCHOM apXUTEKTYypbl EnnHoro noprana.

JUis TOBBIIEHHUS JOCTYIHOCTH JUISl 3asBUTENCH CEpBHCOB 3JIEKTPOHHOTO IPABUTENHCTBA
HEO0OX0MMO 00ecrneyuTh BO3MOKHOCTb PErMCTpallM  3asBUTENEH  YIOJIHOMOYEHHBIMHU
COTPYIHHKAMU OT/AEICHUM (eiepaibHOTO rOCyJapCTBEHHOIO YHUTapHOro npeanpusatus "[loura
Poccun" u MHOrOQyHKIIMOHABHBIX EHTPOB.

[Tnanupyercs MIPOAHAIN3UPOBATh BO3MOYKHOCTh HaJeNeHus COOTBETCTBYIOIIUMHU
MOJIHOMOYHUSIMU  TaKKe€ COTPYAHHUKOB AaKKPEJAMTOBAHHBIX YJOCTOBEPSIOUIUX LEHTPOB U
HoTapuycoB. [lonb3oBarensiM AoJKHA OBITH AOCTYNHA peructpanus Ha EnuHoMm mopTtane B
ANIEKTPOHHOU (hOpME MOCPENCTBOM IEKTPOHHON MOYTHI 3asIBUTEINS WM C MTOMOIIBI0O KOPOTKHUX
TEKCTOBBIX COOOIIECHHU.

Jig kaxzaoro crocoba perucTpalyu W KaxJAoro BuAa cepTUduKaTta KIoya TMPOBEPKU
AIIEKTPOHHOW MOJIMUCU JIOJDKEH OBITh YCTAHOBJEH KpYr JOCTYIHBIX IOJIb30BATENO YCIYT,
OTIpEJIeNIEHHBbI MCXOJS W3 OLEHKM PHUCKOB HACTYIUICHHsS HEOIaronmpHsITHBIX MOCIEICTBUM,
PUCKOB JUIsl MEPCOHANBHBIX JAHHBIX MOJIb30BATENsl W HMHOM HMH(OpPMALUKU OrPaHUYEHHOTO
JOCTYyTIA.

st obGecniedeHHs] MOHATHOTO W YAOOHOTO HCIOJIb30BaHUA EawHOrO moprana HEoO0X0IuMO
MIPOBECTH 3PrOHOMHYECKOE TECTHPOBAHHWE M ONTHUMH3ALMIO CIIOCOOOB HAaBUTAllMU, MOUCKA M
MpeloCTaBleHus HH(pOpMaLUK 3asBUTENSIM, MPOLECCOB 3aloJHEHHs (OpM, KOMIIOHOBKHU
ctpanull ExuHoro moprana, MHQOPMHUpPOBAHUS 3asBUTEICH O XOJAE MOJIy4YEHUS YCIAYr U JIp.
Taxxe npegycmMaTpuBaeTcs CO3JJaHHE OTCYTCTBYIOIIMX CETOAHSI MHCTPYMEHTOB CEMAHTUYECKOTO
MOUCKa, TOJIOCOBOTO crnocoba BBoJga HH(OpMauuu Uig JIOAed ¢ OrpaHUYEHHBIMU
BO3MOXHOCTSIMU M JIp. YKa3aHHas (YHKIMOHAJIBHOCTb DPEATU3yeTCs B BUJIE HE3aBUCHUMBIX
MPOrpaMMHBIX MOJYJIEH Uil HMX HOBTOPHOTO HCIOJb30BAHUS B APYTUX TOCYIapCTBEHHBIX
MH(OPMALIMOHHBIX CHCTEMAX.

OcCHOBHBIM cIIOCOOOM OOecreueHus: KauyeCTBEHHBIX NOTPEOUTENbCKUX CBOMCTB EnnHoro
nopraja sBIAETCS W3Y4YCHHE CICHApUEB TOBEACHUS TOJb30BaTENEl, BBIIBICHUE HX
noTpeOHOCTE W TUNWYHBIX 3aTPYAHCHUN. YKa3aHHYIO JESTeNbHOCTh  HE0OXO0IUMO
OCYILIECTBIISITh HA MTOCTOSIHHOM OCHOBE C COOTBETCTBYIOIIEH ONEpaTuBHON AopaboTKoi EnnHoro
rnoprana.

[To xemaHuio 3asBUTENS JOJKHO OCYIIECTBISITHCS €ro YOpexkaaroliee HHPOPMUPOBAHUE O
JOCTYIHBIX €My YCIIyrax, B TOM 4Hcie B (opMe MOATOTOBKM HEOOXOIUMBIX IS UX MOJyYEeHUs
JOKYMEHTOB U CBEJICHMHA M aBTOMaTHYECKOTO 3arojiHeHus: GpopM 3asBieHuil. MHpopmupoBanue
MIOTEHIIMAJIBHOTO 3asiBUTENS OCYLIECTBIIIETCS HA OCHOBE aHAJIM3a COJEPIKALICICS B €r0 JTUYHOM
KabuHeTe WH(pOpMalUHU, NPEAOCTABICHHON 3asBUTENEM s AITUX MLeJei, Mo CleayHIUM
HaIPaBIICHUSIM:

MIOJIyYEHHUE YCIIYT, CTABIIMX JOCTYIHBIMH 3asBUTENIO 110 PE3yJbTaTaM IOJYyYEHHsS] UM JIPYTUX
ycayr (Hanmpumep, MoTydeHHe MocoOUi o pe3yabTaTaM perucTpalyu poskJIeHUs peOeHKa);



MOJIydeHUE YCIIYT, CTAaBIIMX JOCTYIHBIMH IO HACTYIUICHHIO TOTO HJIM HWHOTO COOBITHS WM
KU3HEHHOM cHUTyaluu (Hampumep, IOJIydEHHE Maclopra I0 HCTEYEHUM CpoKa JeHCTBUS
MpeABIIYIIEro NacnopTa);

oOxxanoBaHue JeiicTBUi (0e31eHCTBHSI) YIOJTHOMOUYEHHBIX JIUI] MO0 Pe3y/IbTaTaM MOJYYEeHUs TeX
WIA WHBIX YCIyr (Hampumep, OHIMOOYHO HAJI0XEHHOro mTpada O HapyHIeHUH MpaBUII
JIOPOKHOTO JABMKCHUS).

Jnst peanu3anuy yKa3aHHON (YHKIIMOHAIBHOCTH HEOOXOIMMO pa3padoTaTh COOTBETCTBYIOIINE
METOJMKM W NpU  HEOOXOAMMOCTM  HOPMAaTUBHBIE  IpaBOBbIE  AaKThl, a  TaKXke
CHEelMaTM3UPOBaHHBI Moayab EauHOro mnoprana, noaiep:KUBAIOIIUA KX HCIOJIHEHHE (IO
pe3yibTaTaM aHajln3a HEeoOXOAMMO PACCMOTPETh IIEIECOOOPAa3HOCTh pealn3aluy yKa3aHHOU
(GYHKIMOHATBFHOCTH B paMKax OTIENbHOW WH(GOpMAMOHHON cuctemsl). MHpopmupoBanue
MOTEHIATBHBIX TOJTyJaTeNIell yCIyr OCYIIECTBISIETCS IO BEIOPAaHHBIM MM crioco0am u popmam
B3aUMOJICHCTBUS.

B cBsi3u ¢ TeM 4YTO MOJy4YEHHE T€X WM MHBIX YCIYT, KaK IPaBHJIO, CBS3aHO C Pa3IUYHBIMU
HEroCy/lapCTBEHHbIMU OIO/PKETHBIMM M KOMMEpPYECKMMH CEepBHCAaMM (Halpumep, yriara
MOIIIMHBl UM 1ITpada, MOoJydeHHe HEOoOXOTUMBIX M 00s3aTENbHBIX YCIYT), IMOJIb30BaTENN
MOTYT OBITh 3aHMHTEpPECOBaHbl B (DOPMHPOBAHHM €IMHON TOUKHM JOCTYNA K TAKUM CMEKHBIM
(COTMYTCTBYIONIUM) yCITyTaM.

Jlia moJsydyeHUs TaKMX CONYTCTBYIOLIMX Yyciayr uepe3 EnuHbIM mopran HEoOXOJUMO €ro
MOJEpHU3HUPOBATh, O00ECIEYNUB OTKPBITOCTh €ro apXUTEKTypbl. OTO JOJKHO TO3BOJIUTH
pasMeniatb Ha EauHOM TmopTrane cepBHCHbIE MOJYAM CTOPOHHMX, B TOM 4YHCIIE
HEroCyJapCTBEHHBIX, OpraHu3alnuil. Pa3MmeleHne CTOPOHHUX CEpBHCOB Ha EnWHOM mopraine
JOJI’KHO OCYILIECTBIISATHCS B COOTBETCTBUH CO CIEAYIOUIUMH MOIX0AAMHU:

MPO3pavyHOCTh, (OPMATU30BAHHOCTh U HEAUCKPUMHUHALMOHHOCTh JIOCTYIA MOCTAaBIIUKOB YCIyT
(axkpenuTauyu NOCTAaBUIMKOB yciyr) kK EquHomMy nopraiy;

IIPO3PaYHOCTb IEHOBOM MOJUTHKH MOJKIYEHN K EquHOMY nopraiy;

€IMHCTBO LBETOrpapUYecKUX U HUHBIX HUHTEPQEHCHBIX pEMEHUH BCEX MPEIbsBIAEMBIX
M10JIb30BATE0 MH(OOPMAIIMOHHBIX U MHTEPAKTUBHBIX CEPBHCOB;

COXpaHEHHME 3a MOJb30BATEISIMU IIpaBa BbIOOpa MPEIINOYTUTENBHOIO JUIl HEro MOCTABIIMKA
CMEKHBIX YCIIYT HE3aBUCHMO OT TOTO, IPEJICTABJICH JIU OH Ha EnuHOM mopraie.

Vka3zaHHbIE MOAXOJbl JOJKHBI OBITh 3aKpEIUICHbl MPABOBBIMH AaKTaMH, YTBEPKIAIOIIUMU
MOPANOK M TEXHUYECKYIO IIOJUTUKY JOCTyla IIOCTaBIIMKOB yciayr K EnuHomy mnopramy.
HeoGxomumo  Takke  pa3zpaboraTh  O€cCIUIaTHO  JOCTYNHbIE  IPOTPaMMHBIE  MOYJIH,
o0ecreynBaroIye MPO3payHyr0 HHTErpalMio BHEIIHUX cUCTeM ¢ EQMHBIM MOpTaIoM.

K wuuciy cepBHCOB, NOUIe)KalIMX IPUOPUTETHOMY pasMeEIleHHI0O Ha EauHoM mopraie,
OTHOCSTCS BO3MO>KHOCTb YIUIAThl NOLUIMH M MHBIX 0053aTENIbHBIX IJIaTeXel B OIO/DKEThl yepe3
IEKTPOHHBIEC IUIATEKHBIE CHCTEMBI, BO3MOXXHOCTb IIOJAYM B DJIEKTPOHHOM BHJIE HCKOBBIX
3asBJICHUH B Cy/bl, KapTOrpa)uyecKrue CEpBUCHI.

Pa3Burtue MHBIX CI0OCOOOB AOCTYNA K ycayram

MHoro¢yHKIMOHAIBHBIE  LIEHTPbI, O(QHUUAIbHbIE  CalThl  OpraHoB  (OpraHu3auui),
IIPEIOCTABJIAIOIINX YCIIYTH, PETHOHAJIBHBIE TIOPTAJIbl TOCYAAPCTBEHHBIX YCIIYT SIBJISIFOTCS HAps Ly
¢ EnunpiM mnopranomM BaxHBIMH crnoco0amu joctyna K ycayram. OHHM  JTOJDKHBI  OBITh
MHTETPUPOBaHbI C UH(YOPMAIIMOHHBIMU CUCTEMaMU OPTaHOB (OpraHu3anuii), Mpe1oCTaBIISIOIUX
YCIYI'H, U KOMIIOHEHTaMHM MHQPACTPYKTYpbl JIEKTPOHHOIO B3aUMOJAEHCTBUS, O0OecreunBaTh
€IMHYI0 aBTOPU3AIUIO U UCIIOJIb30BAHUE €TMHOTO JINYHOTO KabuHeTa. B wacTHOCTH, CBeZieHUs O
X0J€  NpPEeJOCTaBJIEHUS  YCIyr,  HMHULMUPOBAHHBIX  OOpalleHHeM  3asBUTENS B
MHOTO(YHKIIMOHAJIbHBINA LIEHTP WK Yepe3 O(pUIInanbHbIA CaT, TOJHKHBIL:

0TOOpa)kaThCsl B €MHOM JIMYHOM KaOMHETE MOJTydaTess yCIIyT;

IepelaBaTbCs B IOJCUCTEMY  CHUCTEMBI  MEXKBEIOMCTBEHHOIO  B3aMMOJEHCTBHA,
o0ecreyrBaroIlyl0 MOHUTOPUHT X012 IPEAOCTaBICHHS YCIYT.

Oco6oe BHUMaHKE CIEYyeT YACTUTh 00eCIeUeHHIO I0CTYIa K YCIyraM ¢ OMOIIbI0 MOOMIIBHBIX
YCTPOMCTB.



YroObl 00ecrednTs COBMECTUMOCTh HMH(OPMAIIMOHHBIX CHUCTEM, pPEATM3YIOIIMX HHTEpderic
JIoCTyna K yciyramM, C HWH(QOPMAMOHHBIMA CHUCTEMaMH BEJOMCTB W KOMIIOHEHTaMH
UHOPACTPYKTYpbl 3JEeKTpoHHOro B3amMmojeictBus (Exaunas cucrema wuaeHTH(UKAUU U
ayreHTuukanuu, OenepaabHbIil peecTp yCayr, eHHbIN THYHBIA KaOUHET U Jp.) HE0OX0IUMO:
pa3paboTaTh U yTBEPAUTH CTAHIAPTHI B3aUMOICHCTBHS MEXKITy HUMH,

YCTAaHOBHUTH TMOPSAJOK HCHOJIb30BaHUA OQHUIMAIBHBIX CAHTOB OpraHoB (OpraHu3aiyii),
MPEJOCTABIISIONIUX YCIYTH, PErHOHABHBIX MOPTAIIOB TOCYAAPCTBEHHBIX YCIYT, HHBIX CIIOCOO0OB
JIOCTYTIA K YCIIYTaM.

Cozlanue equHOro JMYHOTO KaOMHETa M0JIb30BaTels

EnuHbIH TMYHBIA KaOMHET I'paXkTaHWHA JOJKEH 00SCTICUNBATh:

JOCTYII 3asiBUTEJIEN K MOJYYEHHUIO YCIYyT, TEKYLIEMY CTaTyCy MpPENOCTaBICHUs YCIIyT, HCTOPUU
oOpamieHnii 3a MOJy4eHHUEM YCIIyT HE3aBUCHMO OT TOTO, IOCPEACTBOM KaKoTo criocoda (hopmsr)
Y KaKUM OpraHoM (OpraHu3aiuei) mpeaoCcTaBIsaeTCs yCiIyra;

BO3MOXHOCTh JI0CYJ€OHOr0 0OXaloBaHUsl 3asBUTENEM pEIIeHUd W AelcTBUM (Oe3aeiicTBHs)
OopraHa Wy JIOJDKHOCTHOTO JIMIIA OpraHa (OpraHU3aluu), MPEeJI0CTABIISIONIETO YCIYrH, a TaKXKe
MIPEIOCTABJICHNE T0JIb30BaTENsIM HH(OPMALIMU O XOJE€ PACCMOTPEHHUs KaloObl U pe3yibTare
00’kaNoBaHusl HE3aBUCHUMO OT TOTO, IMOCPEICTBOM Kakoro crocoba (gopmbl) Oblna mMojaHa
’Kano0a;

TOCTYH TpaXKIaH K IOPUINYECKH 3HAYMMBIM JOKYMEHTaM B JJIEKTPOHHOW (hopMe, BKITIOYAs Kak
JOKYMEHTBI, HM3HAYaJIbHO BBIJIaHHBIE B JJIGKTPOHHOM BHJIE, TaK H JJIEKTPOHHBIC KOIUH
JOKYMEHTOB B OyMaskHOHU opme.

['paxmaHuH MOJDKEH HMMETh BO3MOXKHOCTH IO CBOEMY JKEJaHHIO TIPEJIOCTABIISITH OpraHam
(opraHu3zanmsM), TPEAOCTABISIONIAM YCIYrH, a TaKKe WHBIM JIMIIAM W OpraHW3alusM, C
KOTOPBIMH OH OCYIIECTBJISIET B3aWMOJCHCTBHE B OJIIEKTPOHHOM BHJE, COOTBETCTBYIOIIHE
JOKYMEHTHI TI0 pErJIAaMEHTHPOBAaHHBIM 3allWIIEHHBIM MpolexypaM jgoctyna. Oprassl
(opranusanuu), IpeaoCTaBIIAIONUE YCIYTH, 110 JKEJIAHUI0 IpakAaHuHA 00s3aHbl pa3MeIlaTh B
€IMHOM JIMYHOM KaOWHEeTe BbIJAHHBIE TPAXKIAHUHY B pE3ylbTaTe IPEJOCTaBICHUS YCIYT
JOKYMEHTBl B JJEKTPOHHOM BHJE, A TaKKe 3JIEKTPOHHBIE KOMHUU JOKYMEHTOB, BBIJAHHBIX
rpaxJaHuHy B OymaxkHoM Buje. [lo xenaHuio 3asBUTENs] HA OCHOBE CBEICHUH, COJEPKALUXCS
B €IMHOM JINYHOM KaOMHETE, MOKET OCYILIECTBIATHCS €ro MH(POPMUPOBAHKE O JOCTYIHBIX EMY
ycayrax.

Jlnis peanu3anuy yKa3aHHbIX CEpPBUCOB HEOOXOIUMO:

o0ecrneunTh B3aUMHYIO COBMECTUMOCTb Pa3IMYHbIX CIIOCOOOB M (OpPM JOCTyHa K yciayram,
CTaHJAPTU30BaB MPOTOKOJIBI OOMEHa MHPOPMALUEH C €IUHBIM JINYHBIM KaOMHETOM M CXEMBI
JAHHBIX;

pa3paboTraTh NMporpaMMHbIE MOIYIH (aIanTephl), NOAEPKUBAOLIME pabOTy €IUHOIO JTMYHOIO
KaOuHETa,

c(opMHpPOBaTh HOPMATUBHO-IIPABOBYIO U METOAUYECKYIO 0azy;

OpraHu30BaTh CIIY>KOY MOJIEPKKU U pa3pelieHus] HHIUIEHTOB;

IIPOBECTH NHJIOTHOE BHEAPEHUE TEXHOJOIMH €IUHOr0 JIMYHOro KaOuHeTa A MepedHeH,
IIPEYCMOTPEHHBIX MPUIOKEHUsIMU K KoHIenuuu, 1 pacupoCcTpaHuTh 3Ty NPaKTHKY Ha Mpoyue
YCIYTH.

Heo0xoanmo obecnieuuTs TOCTYI I'pakJaH K €JMHOMY JMYHOMY KaOMHETY IO BEIOpaHHOMY UMHU
crocoOy (popme) 1ocTyna K yCIayram.

Co31aHne eqMHOro MIATEeKHOTo 1032

B cBs3M ¢ TeM 4YTO MOJKIIOYEHHE MHCTPYMEHTOB IpUeMa IIaTeXel B 3JeKTPOHHOM BHJIE JUIS
KaX/I0TO OTAEJIbHOTO BEJIOMCTBEHHOI'O WM PETHOHAIBHOIO MopTaja TpedyeT OT OpraHoB
(opranusanuii), NperoCTaBISIONUX YCIYTH, (UHAHCOBBIX M OPraHMU3ALMOHHBIX PECYpPCOB,
HEOOX0AMMO  cAelaTh  €IWHBIA  TUIATeKHBIH  [UTI03  CaMOCTOSITETIBHBIM  3JIEMEHTOM
MHOQPACTPYKTYpbl  3JEKTPOHHOTO  B3aUMOJICUCTBHUS, OCYIIECTBUB €ro HMHTErpalui ¢
l'ocynapcTBeHHON HMH(DOPMAITMOHHOW CHUCTEMOHM O TOCYZApCTBEHHBIX M MYHHUIIMIAIbHBIX
iarexax (nanee - MH(GOpMaIMoOHHasi CUCTeMa O IUIaTexax), U 00ecneunTh B3auMoJeiicTBHE



IJIATENBIIUKOB C OPraHU3aMSIMHU, OCYILIECTBIISIIOIIUMU 3JIEKTPOHHBIC TUIATEKU, C TPUMEHEHUEM
(hOopMaTOB NMEKTPOHHBIX JOKYMEHTOB, UCIOJIB3YEMBIX B CUCTEME OFOJKETHBIX TIIATEKEH.
Cozanue eMHOTO TUIATEKHOTO IIJTI03a TO3BOJIUT U30€KaTh YKa3aHHBIX PACXO0B M UCKITIOUYHT
CUTYAIIMIO0 UCKYCCTBEHHOT'O OTPaHUYECHUS JIOCTYIA KPEAUTHBIX OPraHU3alUi K BEJOMCTBEHHBIM
U PErMOHAIBHBIM TOpTajaM TOCYAAPCTBEHHBIX YCIYr, B HACTOSIIEE BpeMsl MPUBOJSIIETO K
3aBBIIICHHBIM CTABKaM KOMHUCCUH 32 MPUEM ILIATEXKEH.

Heo0xomuMo HOpPMATHBHO 3aKpeNUTh OOS3aHHOCTh WCIIOJIB30BAHUS €IUHOTO ILIATSIKHOTO
IUTI03a OpTraHamH, MPUHUMAIONIMMHU TUIATEKU B DJCKTPOHHOM BHJE, IMapaMeTphl KadyecTBa
00CITY)KMBaHUS CO CTOPOHBI €IMHOTO IUIATSIKHOTO IILTI03a, TAPUQPBI 1 KOMUCCHH.

[TonknroyeHrne KpeAWTHBIX OpraHu3aluid, OCYIIECTBISIONIMX MPHEM IUIATEXKEH, TOJLKHO
MPOUCXOAUTh Ha JOOPOBOJBHON OCHOBE C HCIIOJIB30BAHMEM IPO3PAYHOM, HE JOMYCKAIOIICH
JTUCKPUMUHAIIMHM CXEMBI TIOIKJIFOUEHHUS.

4. ®opmupoBaHUE U BEJICHUE MOJIEIH JaHHBIX, UCIIOJIB3YEMBIX MPHU MPEAOCTABICHUN YCITYT
Pa3Butne Equnoli cucteMbl HOpMaTUBHO-CIIPAaBOYHOM MH(OpMaLuu

Cucremoii, oGecrieurBaroIield HHTETPaIrio, COBMECTUMOCTD M YIIPaBJIECHNE KaueCTBOM JaHHBIX,
HCIIOJIb3YEMBIX B TOCYIaPCTBEHHBIX U MYHHIIUTIATHHBIX HHHOPMAIIMOHHBIX CUCTEMAX, SIBIISIETCS
Enunas cucrema HOpMAaTHBHO-CIIPAaBOYHOW HHQOpMalmu (gajnee - CucTeMa CIpPaBOYHOM
nH(popMalnn), B COCTaB KOTOPOH BXOJAT:

peecTp HOPMATUBHO-CITPABOYHON MH(POPMAIIUH, B KOTOPOM COJEPKUTCSI CHCTEMaTU3UPOBAHHAS
COBOKYITHOCTh CBEJICHUH O CIPAaBOYHUKAX M KJIacCH(PUKATOPaxX;

peectp 0a30BBIX TOCYAAPCTBEHHBIX HMH(POPMAIMOHHBIX PECYpCOB, B KOTOPOM COIEPKATCS
CHUCTEMAaTHU3UPOBAHHBIC CBEIEHUS O 0a30BBIX TOCYJAPCTBEHHBIX WH()OPMAIMOHHBIX pecypcax
(manee - 6a30BBIE peECYpCHI);

COOCTBEHHO JTaHHBIC CIPABOYHUKOB U KJIACCH(PUKATOPOB, BKIIOUCHHBIX B PEECTP HOPMATHUBHO-
crpaBOYHOM WHGpOpMAIMK, BEAYIIHMECS WM pa3MellaeMble B CHCTEME CIPABOYHOM
nHpopMaIuu.

OCHOBHBIM  HampaBJICHUEM pa3BUTHUS M  COBEPIICHCTBOBAHUS CHUCTEMBI  CIIPAaBOYHOU
nHpopManuu sBiIsSeTCsl  (PopMUpOBaHWE €AMHOTO (eaepalbHOTO peecTpa HOPMATHBHO-
CIpaBOYHON HH(OpPMAINH, ONpEAeSIEHUE OPraHoB BJIACTH, OTBETCTBEHHBIX 32 KOMIIOHEHTHI
CUCTEMbI CIPaBOYHOW HMH(OpMalMM, OMpeJesieHHe CIOCOO0B aKTyalu3allud CIPaBOYHUKOB U
KJIaCCU(UKATOPOB U UX MPEIOCTaBJICHUS 3aMHTEPECOBAHHBIM JniaM. HeoOxoaumo 3aBepiinTh
(dbopmupoBanue peectpa 0a30BBIX PECYpPCOB, BBISIBUTH ATAJOHHBIE U AYOJIUPYIOUINE CBEICHUS,
co3ZaBaeMble TpU BeIeHHMM 0a30BbIX pECypcoB, M HX HAEHTU(UKATOPHI, BBIPAOOTATH
MpeI0KEHUs TI0 ONTUMHU3AIIMY TTOPSIKA BEeJeHHs 0a30BbIX PECYPCOB.

B nanbheiimeM pomkHa ObITh pa3paboTaHa U BHeApeHa enuHas WHGOPMAlMOHHAS U
OpraHu3allMOHHAas MOJIeb BEJIEHHUS CHUCTEMbI CIPaBOYHOW MHGOpManuu U peecTpa 0a30BBIX
pecypcoB, oOecreurBaromias €eIWHCTBO IMPEICTaBICHUs CIPABOYHUKOB U KiIacCU(PUKATOPOB,
UCIOJIb3YeMbIX B TOCYIAapCTBEHHBIX M MYHUIUMNAIBHBIX HH(MOPMAILIMOHHBIX CHCTEMAaxX, YTO
noTpeOyeT perieH sl CIeAYIOUIUX 3a/1a4:

(dbopmupoBanre 0a30B0il KiIaccuPUKAIINN CYyObEKTOB U 0OBEKTOB MIPABOOTHOLIEHHH, CBEICHUS O
KOTOPBIX (OPMUPYIOTCS MIPH BEACHUH 0a30BBIX PECYPCOB, BKIIOYAIOIICH B ce0sl OrpaHUYCHHBII
NepeueHb YHUBEPCAIbHBIX KIACCOB OOBEKTOB THma 'dyenoBek', "opranmsauus', "ampec",
"TpaHCIIOPTHOE CPEJCTBO" U pacHIMpeHuii 0a30BbIX KIACCOB, CIICHU(UYHBIX ISl TOTO HIJIM HHOTO
0a30Boro pecypca M KOHKpETHOW cdepbl MNPaBOOTHOIICHUH (HAampUMep, IOAKIACCHI
"rpaxxganun", "duznueckoe nuio", "HanoromIaTenpIMK" Kiacca "yenosex");

dbopMupoBaHHE TpaBUJI pacUIMpeHus 0a30BON KiaccH(UKAIMU (HAcIeIOBaHUE KIIACCOB
00BEKTOB), MO3BOJISIONICH MOBTOPHO HCIIOJIb30BAaTh paHEe OMHMCAHHBIE KJIACCHl C COXpaHEHHEM
B3aMMHON COBMECTUMOCTH HOBBIX KJIACCOB;

dbopMHUpOBaHHE YIOJTHOMOYEHHBIM Ha BEICHHE CHCTEMBl CIPABOYHON  HH(POpMAIUH
(denepanbHBIM OPraHOM HCHOJHUTENBHON BIIACTH OMHCAHWM 0a30BBIX KJIAcCOB OOBEKTOB W
dbopmupoBanrne (¢denepalbHBIMU OpraHaMd HCIOJHUTENBHONW BlacTH B cdepe cBoei



KOMIETEHIINH pacUIMpeHuii 0a30BbIX KJIACCOB B BHUIE CTAaHAAPTU30BAHHBIX MAIIMHOYUTAEMBIX
OITMCAHUM;

CO3/laHNe M BeJCHUE peecTpa 0a30BBIX KIACCOB OOBEKTOB M MX PACIIMPEHUS M HEOOXOIMMOM
JUISL TOTO HOPMAaTHBHO-TIPAaBOBOM M HOPMAaTUBHO-TEXHUYECKOH 0a3bl.

@opMHUpOBaHHE U OIPEACIICHUE OCHOBHBIX HANPABICHUM pPa3BUTUS CHUCTEMBI CIIPABOYHOM
nHbopManuu OyAeT OCYIIECTBIATHCS BO B3aWMOCBSI3M C OmNpeleNeHHBIMHU lIpaBuTenscTBOM
Poccuiickoit @enepanyyt MEpONIPUATHASIMU 10 (POPMHUPOBAHUIO METOIOJIOTHH CUCTEMATHU3ALUN U
KOOUpOBaHUs HH(POpMAlUMU, a TaKKe [0 COBEPLICHCTBOBAHMIO M  aKTyalu3aluu
00IIEPOCCUIICKHIX KIIACCH(PHUKATOPOB, pEECTPOB U MH(DOPMAITHOHHBIX PECYPCOB.

PazButne ®@enepanbHOro peectpa yciayr

denepanbHbBIl peecTp YCIYr B HACTOSIIEE BpeMs Cpeau Mpodynx (YyHKIHMKA oOecrednBaeT
BEJICHUE B AJIEKTPOHHOU (hopMe peecTpa yCIyr U IPEeJOCTaBICHUE YKA3aHHBIX CBEJICHHUM JUIs
nyonukanuu Ha ExuaoM nopraie.

OCHOBHBIMHU HamlpaBiIeHUSAMH pa3BUTHs DeepanbHOro peecTpa yCiayr SABISIOTCA:

nopabotka PenepanbHOro peecTtpa YCIyr Ui MOMJEPKKH CTPYKTYpPUPOBAaHHOW (PopMbI
MIPE/ICTaBICHHUS] aJAMMHHMCTPATUBHBIX pETJIAMEHTOB, OOECNEeYeHHs >KM3HEHHOIO IMKJIa HX
pa3paboTKH, SKCIEPTU3bI, YTBEPKACHUS U 0UIIUATIBHOTO OITyOIMKOBaHUS;

MOBBIIIEHNE 3PTOHOMMUYECKUX XapaKTEPUCTHK MoJib30BaHUs DenepaibHbIM PEECTPOM YCIYT,
ofOecrieueHre aBTOMATH3MPOBAHHOTO KOHTPOJS IIEJTOCTHOCTHM M aKTYyaJbHOCTH CBEJICHUM,
COJIepKalIUXCs B aIMUHUCTPATUBHBIX pErilaMeHTax;

nopabotka denepalibHOTO peecTpa yciayr A pa3MEIIeHHs B HEM CBEACHMH O COTPYAHHUKAX,
YIOJHOMOYEHHBIX Ha IPUEM U PACCMOTpPEHUE Kajo0;

BbIpa0OTKA MOIXOA0B K CTaHAAPTU3ALMHU U YHU(PHUKAIUK (TUIH3AMH) COCTaBa 1 HAUMEHOBaHUI
Hambojiee MacCOBBIX M COLMAIBHO 3HAYUMBIX YCIYr, (OPMHPOBAHUE COOTBETCTBYIOLIUX
CIPaBOYHHKOB M KJIacCUPHUKATOPOB U JjaopaboTka Mojenu JnaHHBIX DenepanbHOro peecTpa
ycCIyr;

nopaboTka Mojenu JaHHbIX denepasbHOro peectpa yciayr uis 0OecneueHHs BO3MOXKHOCTHU
pasMeIleHus] B HEM CBEICHMH 00 yciayrax, HpeAOoCTaBJIIEMBbIX OpPraHU3alMsIMH, B KOTOPBIX
pasMelaeTcs rocyJapcTBEHHOE UIM MyHUIIMIIATIBHOE 3a7jaHue (3aKas);

MOAJEPKKA ~ JKMU3HEHHOTO  LUKIA  NPOCKTHPOBAHUSA,  COTJACOBAHMA W BEIEHUSA
MEXBEJOMCTBEHHOTO M MEKYPOBHEBOTO B3aMMOJICUCTBMS, BEIECHHWE U NPEIOCTABICHUE B
pEKHMME pPEAJBbHOTO BPEMEHM BHEIIHUM CHCTEMaM IOATBEPXKAEHUS IpaB JOCTyHna K
3alpalinBacMbIM CBEACHHUAM;

uHTerpauus denepaibHOro peecTpa yciayr ¢ MHGOPMALMOHHON CHCTEMOH O IUIaTeXax C LEIbI0
IIOJIy4EHHUsl aKTyaJIbHBIX PEKBU3UTOB, HEOOXOAUMBIX AJIs1 0(OPMIICHUS IUIATEKHBIX JOKYMEHTOB
Ha YIUIaTy TOCYAApCTBEHHOM MONUUIMHBI U APYTUX 00s3aTEIbHbIX IUIATEKEH;

MHTErpaLus ¢ CUCTEMOH CIIPaBOYHOM MHPOpMALUK Ui 00ecriedeHus: COBMECTUMOCTH MOJEeH
JAHHBIX, HMCIOJB3yeMbIX B DenepallbHOM peecTpe ycuyr, Ha EauHOM noprane M B HHBIX
MH(GOPMALIMOHHBIX CUCTEMAaX, B TOM YHCJIE MOJYYEHUE CIIPABOYHHUKOB M3 CUCTEMBI CIIPAaBOYHON
uHbopManuu (Hanpumep, OOLEPOCCUHCKUX CIPAaBOUYHMKOB U KJIACCH(PUKATOPOB), U Iepeaayda
uHpopmanuu, ¢opmupyemoir B dDelepanrbHOM peecTpe YCIyr, B CHCTEMY CIPaBOYHOU
uHpopmanuu (Hampumep, KIacCUPUKATOPHI YCIIYT);

uHTerpauus ¢ EnuHoi cucreMoil uaeHTuGUKauy U ayTeHTU(UKALMKY B YaCTH CUHXPOHM3ALUU
CIIPAaBOYHHUKOB (pe/iepaIbHbIX OPraHOB MCIIOJHUTEIBHOMN BIACTH, UX TEPPUTOPHAIBLHBIX OPraHOB
U NI0JIBEJOMCTBEHHBIX OpraHu3aluii;

(dbopMupoBaHHE MAIIMHOYUTAEMBIX MOJIEIeH aAMUHUCTPATUBHBIX PETJIAMEHTOB MIPEJOCTABICHUS
YCIIyT.

5. ObecnieyueHre JOBEPEHHOTO MH(OPMAIIMOHHOTO B3aUMOJCHCTBUS B IOPUINYECKH 3HAUUMBIX
IIPaBOOTHOILLIEHUAX

Hcnonb3oBaHue OyMakKHBIX M 3JIEKTPOHHBIX (JOPM JTOKYMEHTOB

[enecoobpa3HO MPOBECTH aHAIM3 HEOOXOAMMOCTH peaju3alMd JOCTYHNHBIX Ul TpaxaaH
OpraHu3alMOHHO-TIPABOBBIX MEXaHU3MOB HCIIOJB30BAaHUA OyMaXHOW M 3JIEKTPOHHOU (opm



JOKYMEHTOB, COXPAHSIOIMINX UX IOPUIUYECKYI0 3HAYUMOCTh M MPUMEHUMOCTh ISl MMOJTyYEHUS
yCITyT, IPOXOXKJACHUS KOHTPOJIBHO-HA30PHBIX MEPOTIPUSATHH U B TPAKIAHCKOM 000pOTE.
HeoOxoauMo mpoaHanu3upoBarh 3akoHOAaTenbcTBO Poccuiickoit denepanuu 0 HOTapuare B
OTHOILIEHUU OOpalieHusi JTOKYMEHTOB B JJICKTPOHHOM BHJAEC U HaJEJEHUS HOTapUyCOB
MOJJHOMOYHSIMUA COBEPILATh COOTBETCTBYIOIIHME IMPABOBBIM HOPMam HOTapHabHBIE IEHCTBUSA,
npopadoTaTh BOIPOC O BO3MOXKHOCTH BbIIAa4M (IIOJa4M) JOKYMEHTOB (IIPEIyCMAaTPHBAIOIINX B
HACTOSIIIEe BPEMsI TOJIBKO OyMakHYI0 (popMy) B 2JIEKTPOHHOM BHJIE:

M0 MECTY BBIJaYM JOKYMEHTAa B OpraHe TOCYAapCTBEHHOW BJIACTH, OpPraHe MECTHOTO
CaMOYIpaBJIE€HUs U MHOTO(YHKIIHOHAIbHOM LIEHTPE;

CaMOCTOSITEJIBHO ~ MOJy4yaTeJsIMU  YCIyr (OTBETCTBEHHOE JICKJIIADUPOBAHUE  3asiBUTEIIEM
OTIPEICTICHHBIX IOPUIUICCKUX (PAKTOB, MOATBEPKICHHBIX UMEIOITUMHUCS Y HETO TOKYMEHTaMHu ).
[TpuMEeHNMOCTh KaXI0T0 Croco0a JOJKHA OBITh YCTAHOBJICHA YIS ONPEICIICHHBIX KHU3HEHHBIX
CUTYAIIMH C YYETOM ITPABOBBIX U UMYIIIECTBEHHBIX PUCKOB OOITUMH HOPMATUBHBIMHU TTPABOBBIMHU
aKTaMH, a TaKK€ COOTBETCTBYIOIIMMH aJMUHUCTPATUBHBIMHU PETJIaMEHTaMH MPUMEHUTEIHHO K
KaKJIOMY KOHKPETHOMY JOKYMEHTY, HEOOXOAMMOMY JUISI TIPEIOCTaBICHUS YCIYTH.
[IpenycmarpuBaeTcst OlleHKa MPAKTUYECKON HEOOXOJAMMOCTH XpaHEHUsS B €IUHOM JIMYHOM
KaOMHeTe TpaXJIaHWHA OSJEKTPOHHBIX 00pa3oB (Komuil) OyMaXXHbIX JOKYMEHTOB M HX
WCTIOJIb30BAHUS JIJISl TIOJTYUCHHUS YCIYT.

Co3znanne equHOTO TPOCTPAHCTBA IOBEPHS IIEKTPOHHOM TOAMUCH

B nacrosiiee Bpemst mosiBriiach He0O0X0IMMOCTh co3aanus B Poccuiickoit denepanu eIuHOTO
MPOCTPAHCTBA JOBEPHsI DJIEKTPOHHOH MOAMKCH, B paMKax KOTOPOTO IEJIeCO00pa3HO 00eCIeunTh
MpPU3HAHUE YCWICHHOW KBAIM(QHUIMPOBAHHOW JJIEKTPOHHOW TMOANMMCH BO BCEX BHUIAX
MPaBOOTHOIIICHNH, BKJIIOYAs TpeaocTaBiieHne ycuyr. l[lmanumpyercss pa3paboTarth eIuHbBIS
MPUHIIUATIEI  B3aMMOJICUCTBUSl  aKKPEIWTOBAHHBIX  YAOCTOBEPSIONIMX IIEHTPOB, a TaKkKe
MPO3pavHbIe MEXaHU3MbI KOHTPOJIS 32 UX JACSITEIIBHOCTHIO.

dopmupoBaHue €AMHOTO IMOJXO0Ja K PEryJupOBaHUIO OTHOIIECHHH, BO3HUKAIOIIUX B 00JacTH
WCIIOJIb30BAHUS DJIEKTPOHHBIX MOJANUCEH IMPHU COBEPUICHUH T'PaKIaHCKO-TIPABOBBIX CHEJIOK,
OKa3aHWU yCIYr, MCIOJHEHUH TOCYJAPCTBEHHBIX M MYHUUUMNAIbHBIX (YHKIMHA, HHBIX
IOPUIMYECKH 3HAYMMBIX JEHCTBUH, TAKKeE SBIISETCS BAKHOW 3aa4eH.

HeobOxomumo  BbIpaboOTaTh MEXaHU3MBI TMOATBEPKACHUS BBIMOJIHEHUS 3aKOHOJATENLHO
YCTAaHOBJICHHBIX YCJIOBUM NPU3HAHUS DJIIEKTPOHHOM IOANKMCH, B TOM YHCIE€ B paMKax
ucnoyiHeHus: nosoxeHuit CornameHuss 0 MPUMEHEHHH WHGOPMAIMOHHBIX TEXHOJOTUH Mpu
oOMeHe »DJEKTPOHHBIMM JOKYMEHTaMH BO BHEIIHEW U B3aUMHOW TOProBje Ha €AUHOMI
TaMOXXEHHOW TeppuTOopun TaMOXeHHOro coro3a, 3akmodeHHoro 21 centsops 2010 r.
MPaBUTEIbCTBAMHM TOCYJApCTB - WICHOB TaMOXXEHHOrO coOrp3a B paMmkax EBpasuiickoro
SKOHOMMYECKOTO COOOIeCTBa, W HWHBIX MpeIyCMaTPUBAIOUIMX TpaHCTPAaHUYHBIN OOMeH
JOKYMEHTaMU B 3JEKTPOHHOM BHJIE€ MEXIYHAPOJIHBIX JIOTOBOPOB, YYAaCTHUKOM KOTOPBIX
sBisiercst Poccuiickas @eneparius.

OaHuM U3 BO3MOKHBIX MEXAaHHU3MOB BBIMIOJHEHHSI TakuX (YHKIHH sBIseTcs (HopMUpoBaHUE
MHCTUTYTA "TOBEPEHHOU TpEThel CTOPOHBI".

Jnsa  peanu3anuu  yKazaHHOM 3ajauyu  HeoOxoguma pa3paboTKa HOPMATUBHOM — 0a3bl
WCIIOJIb30BAHUS "JOBEPEHHOU TPEThEH CTOPOHBI", B YACTHOCTH, 3aKOHOJIATEIbHOE 3aKPEIJICHUE
HCTOJIb30BaHUS "JMOBEPEHHOW TpPEeThed CTOPOHBI" NJis MPU3HAHWS MHOCTPAHHOW 3JIEKTPOHHOM
MIOJIMCH U OCHOBHBIX IPABOBBIX YCIOBUM JESATEIBHOCTH "TOBEPEHHOM TPEThE CTOPOHBI".
[IpenycmarpuBaetcs mpopaboTKa MEXaHU3MOB 00eCTIeUeHUs UACHTH(PUKAIINH, AyTeHTU(DUKAIINH
Y aBTOPHU3ALIUU 3asIBUTENS IPU MPEJOCTABICHUH YCIYT.

B Hacrosmee BpeMs 3akoHonatenbcTBOM Poccuiickoit denepannn He ONpPeeieHbl MPOLECCH
UAeHTUPUKAIIMN  3asgBUTENs B  HMHPOPMAIMOHHBIX  CHUCTEMaX, HCIOJB3YEeMBIX  MpH
npenocTtaBieHund ycnyr. llpomecc wuaeHTH(UKANMKM HEPa3phIBHO CBSI3aH C  MPOIECCOM
MOJNUCAHUs JTOKYMEHTA, WCIOJIb30BAHMS 3asIBUTENIEM 3JIEKTPOHHOM moanucu. Takoil moaxon
MPEACTABIISIETCS HE MOJIHOCTHIO YIOBJIETBOPSIOLUIMM HHTEpEcaM TocyAapcTBa U rpaxaaH. Ha
MpaKTUKE HE KaKJI0€ B3aUMOJICHCTBUE TpaKJaHWHA C OpraHamMd (OpraHu3alUsIMH),
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NPEJOCTABIAIONIMME ~ yYCIIYTH, MOXET TpeOoBaTh 3ampoc 00 yciuyre, 4YacTb M3 HHX
IpeaycCMaTpUBaeT JOCTYIl 3asBUTENSl K OIpEAeTIeHHOW HH(OpManuy, colepxKameics B
rOCyJapCTBEHHBIX WH(MOPMAIIMOHHBIX CHCTEMaxX W MH(POPMAIMOHHBIX pecypcax. [lpu sTom He
MPEJCTaBIseTC HEOOXOIUMON 005S3aHHOCTh 3asBUTENS (POPMHUPOBATH 3alPOC B AIIEKTPOHHOM
BUJIE C IMOCJIEAYIOIMM IOJNMCAHUEM U HAIpPaBJIEHUEM B OpraH, YIOJHOMOYEHHBI Ha
packpeiTie Tako uH(opmanuu. HeoOxomumo oueHuth IGGEKTHBHOCTh MEXaHHM3Ma
UACHTUDUKAIMA JUIa B HWHGOPMAIMOHHON CHCTEME, MPEeIyCMaTPUBAIOIIETO IPOBEPKY
MTOJITHOMOYHH JTMIIA HA MTOJTy9eHUE TOW WIIM HHOW HH(pOpMaIHH.

Opnoli w3 3amay OyneT SBJIATHCS NPAKTHYECKAs OIICHKA MEXaHW3MOB HJICHTH(UKAINH,
ayTeHTU(UKAIINH U aBTOPU3AIMHU 3asBUTEIS B MHOOPMAITMOHHBIX CUCTEMaX, UCTIOIB3YEMbIX MTPH
MIPEIOCTaBICHUN YCIYT.

6. Pa3BuTHe cucreMbl MEXKBEJOMCTBEHHOTO U  MEXYPOBHEBOTO HH(POPMALMOHHOIO
B3aUMOICCTBUS

JUis TOBBbIMIEHUS HAJEKHOCTH pPabOThl CHUCTEMBbl MEXKBEIOMCTBEHHOI'O B3aUMOJICHCTBUS
HEOOXOIMMO ONTHUMH3UPOBAaTh €€ AapXUTEKTYpy, AopadoTaTh CylIecTByOUIUEe (QYHKIUU U
pa3paboTaTh HOBBIE, BKIIIOUAS:

MapIIpyTH3al{I0  COOOIIEHWH K  3aperUCTPUPOBAHHBIM  JJIEKTPOHHBIM  CEpBUCAM U
rapaHTUPOBAHHYIO JIOCTABKY COOOILEHHH, OCYIIECTBISEMYIO 3a CYET MEXaHH3Ma IOBTOPHBIX
BBI30BOB 3JIEKTPOHHBIX CEPBUCOB MPU COOSIX;

JUHAMHYECKUA MOHUTOPUHT COOBITHI U OTIOBELIEHHE OllepaTopa CUCTEMbI MEXBEJOMCTBEHHOTO
B3aMMO/ICHCTBUSL U M0JIb30BaTeNe MHPOPMAIMOHHBIX CHCTEM O COOAX M UHBIX COOBITHUAX B
CUCTEME MEKBEJJOMCTBEHHOTO B3aMOIEHCTBHUS;

aTpuOyTUPOBAHHME BXOJAIIMX M HCXOISIIMX COOOIIEeHHH (IpUBs3Ka K yciayram, (yHKIHSM,
B3aMMO/ICHCTBYIOLIUM OpraHaM M OpraHu3alysM, IPaBOBbIM OCHOBAHMSM JUIsl OOMEHa U JIp.) U
dbopMHUpOBaHME  JUHAMUYECKOW  CTATUCTHKH  HUCIOJb30BAaHUS  CEPBHUCOB  CHCTEMBI
MEXBEJOMCTBEHHOTO B3aUMOJICHCTBUS;

MOHUTOPUHI  CTaTyCOB XOJa TMPENOCTAaBJICHUS YCIAYT C HCIHOJb30BAHUEM CHUCTEMBbI
MEXBEJOMCTBEHHOTO B3aUMOJICHCTBUS, a TAK)KE B3AUMOJCUCTBUS C 3aIBUTEIIEM;

JUHAMHYECKUH MOHUTOPUHT XOJa PacCMOTPEHUs 3alpocoB, TMOJAHHBIX YEpe3 CUCTEMY
MEXBEJJOMCTBEHHOTO B3aUMOJICHCTBUS;

BEJICHUE B PEXKHUME pEabHOTO BPEMEHM HCYEpIBIBAIONICH CTaTUCTUKH, CBA3aHHOM C
UCIIOJIb30BAHUEM CHUCTEMBl MEKBEJIOMCTBEHHOTO B3aUMOJCWUCTBHS, B pa3pe3c OpraHoB
rocy/lapCTBEHHOMU BJIACTH U OTJIEJIBHBIX ONIEPATOPOB HH(POPMAIIMOHHBIX CHCTEM.

Heob6xomumo peann3oBaTh TEXHOJIOTHIO aCHHXPOHHOTO JI0CTYIIa K CEpBUCAM, MPEAO0CTaBISIEMbIM
4yepe3 CUCTEMY MEXBEJOMCTBEHHOTO B3aUMOJICHCTBHSI, YTO MMO3BOJIUT YCTPAHUTD €€ MEPEerpy3KH,
UCKJIIOYMB TOBTOpHBIE OOpamieHusi moTpeduTenell HHQPOpMaluud K CepBUCaM IMOCTaBUIMKOB
uH(popMalnY B CiIydae, KOT/1a CHHXpOHHas 00paboTka 3arpoca oka3zaiachk HEBO3MOKHOM. Bpems
BBITIOJIHEHUST 3alPOCOB B CHUCTEME MEXKBEJIOMCTBEHHOTO B3aUMOJICHCTBUS JIOJDKHO OBITh
COKpAIIIEHO 3a CYET pealH3aliy OYepeau 3asiBOK W MPUOPUTE3ALUU OOCITYKMBAHHS 3asBOK,
TakKe JOJDKHO OBITh pean30BaHO MHOTOKaHAIIbHOE 00CITy)KUBAaHUE OUYepeIn 3asBOK.

UTOOBI COKPATUTh PACXOJIbI U YMEHBIIUTH CPOKH, HEOOXOIUMBIE IS MOJKIIOUYEHUS K CHCTEME
MEXBEJJOMCTBEHHOTO B3aWMOJICUCTBUSA U AJaNTallid AJIEKTPOHHBIX CEPBUCOB MPU U3MEHEHUU
HOPMAaTUBHBIX MTPABOBBIX aKTOB, CJIEAYET MEPEUTH K HUCIOIB30BaHUIO €MHBIX TEXHOJIOTHUECKUX
CTaHJIapPTOB, KIACCU(UKATOPOB U OMUCAHUI CTPYKTYP AAHHBIX.

s obecrieueHus: G€30MaCHOTO U YCTOMYMBOTO NMPUMEHEHHUS CUCTEMBl MEXBEIOMCTBEHHOI'O
B3aUMMOJICHCTBUSL C 1eibl0 oOMeHa uHpopMmalnMeld ¢ oOpraHaMd M OpraHu3alusIMU, He
SIBJSIIOLIMMUCS. ~ OpraHaMu BJIACTHU u OpraHaMd  MECTHOI'O caMOyIpaBJICHU s
(MOBEAOMCTBEHHBIMH ~ OpraHM3alMsIMM, OaHKaMH, HOTapuycaMd H Jp.), HUCKIIOUYECHUS
HE3aKOHHOTO JI0CTYIa K MePCOHANBHBIM JaHHBIM U WHOW MH(POPMAIUH OTPAHUYEHHOTO JTOCTYMa
HeoOxomuMo pa3paboTaTh pErjJaMeHThl MOATBEPXKACHUS MOTHOMOYHI B3aUMOJIEHCTBYIOIIUX
KOHTPAareHTOB Kak IMpU TNOJKIIYEHHMH K CEpBHCAM CHCTEMBl MEXKBEIOMCTBEHHOI'O
B3aMMOJICHCTBHS, TaKk M TIpu oOpaboTKe TeKymux 3ampocoB. JlokHa ObITh peaanu3oBaHa



MHTETpalusl CHUCTEMBbl MEKBEJOMCTBEHHOTO B3aUMOJCWUCTBUS C HMH(DOPMAIMOHHON CHCTEMOUN
BeleHUsT DenepalibHOrO peecTpa ycayr JUls JWHAMUYECKOM IIPOBEPKU IpaB JOCTyNma K
CBEJICHUSM, 3aIlIPAIIUBACMbIM MTOTPEOUTEISIMHU.

JUis KOHTpOJIsI MOTPEOUTENBCKUX KAyeCTB YCIYr, KOHTPOJS JOCTHKEHHUS YCTaHOBJIEHHBIX
MPAaBOBBIMU aKTaMU IEJIEBBIX HHIUKATOPOB M COOJIIOJCHUS TpaB 3asBUTEICH HEOOXOIMMO
copMHpPOBATh MOJCHCTEMY CHCTEMBI MEXKBEJIOMCTBEHHOTO B3aWMOJICHCTBHSI, BBIITOJIHSIONIYIO
MOHUTOPUHI CTaTyCOB XOJia MPEJOCTaBICHHs yCIyr (MOJACUCTEMY MOHUTOPUHIA) U
00eCIeYnBAOIIYIO:

NPUMEHEHHE €IUHOTO HICHTU(UKATOpA YCIYTHM TNPH HCIOJIb30BAHUHM PA3IUYHBIX CIHOCOO0B
B3aUMOJICHICTBUSL B XOJ€ IMPEAOCTaBICHUSI YCIYrd, IPU OLEHKE 3asBUTENEM KauyecTBa
00CTYKMBaHUS, a TAKXKE TIPH 00KAJOBaHUH JESHCTBUH (0€3/1eHCTBYS) NTOHKHOCTHBIX JIUIL B XOJIC
IIPEIOCTABIICHUS YCIYTH;

MIPEIOCTABJICHNUE TOJB30BATENAM Yepe3 €AUHbINA JMYHBIH KaOMHET MH(pOpMalliy, CBSI3aHHOW C
MOJIyYa€MBbIMH UMH YCIyYTaMHU WU C COOBITUSAMHM MEXBEAOMCTBEHHOTO WJIM MEXYPOBHEBOTO
B3aMMO/ICHCTBUS 0 ATUM YcliyraMm (Kpome ciiydaeB, Korja NpeoCTaBlIeHre Takoi HHPOpMau
OTpaHUYEHO 3aKoHOAaTeNbcTBOM Poccuiickoit deneparim);

MIPEIOCTABJICHNE TOJB30BATENAM Yepe3 €AUHbINA JMYHBIH KaOMHET MH(pOpMalliy, CBSI3aHHOW C
paccMOTpeHHEM kajlo0, TIOJaHHBIX Ha pelieHus U aencTBus (0e3elicTBUE), COBEpLIEHHbIE TPU
MPEAOCTABICHUH YCIIYT;

y4eT MpeJOCTaBICHHBIX YCIYr, a TaKKe KIIYEBBIX COOBITUH MpU MNPEJOCTaBICHUU YCIYT
(mpoBepka 3asBJIEHUS, IPUEM 3asIBIICHUS, 3alIMCh HA IIPUEM, Bbllaya pe3ysbTara yCiIyr, OTKa3 B
MIPEAOCTABJICHUH YCIYTH | JIp.);

MOHUTOPHUHI M Y4eT MEXBEJIOMCTBEHHBIX W MEXKYPOBHEBBIX 3alpoOCOB B TPUBS3KE K
KOHKPETHBIM IOJIy4aTesiM YCIIyT;

MOHUTOPHUHI W Yy4YeT WHIMJIEHTOB, CBS3aHHBIX C TPEJOCTAaBICHUEM YCIYT (HapylleHHe
YCTAQHOBJIEHHBIX CPOKOB, HCIOJb30BaHUE (OPM JOKYMEHTOB, HE BHECEHHBIX B PEECTpP CXEM
JAHHBIX, HEBBINIOJHEHUE TPEOOBAaHUM MO B3aUMOAEHUCTBUIO C €IUHBIM JMYHBIM KaOMHETOM U
p.);

CPaBHMTEIBHYIO  OLEHKY KOJMYECTBEHHBIX W  BPEMCHHBIX  3aTpaT, CBS3aHHBIX C
IIPEIOCTABJIICHUEM YCIIYT;

IIpeJOCTaBIeHUE MOCPeICTBOM EnuHOro moprana /uis BCeoOLIEro AOCTyHa arperupoBaHHON U
CTaTUCTUUYECKONW MH(POPMALIUU O MPEAOCTABIAEMbIX YCIYTax.

HeoGxomumo  copMupoBaTh MNpaBOBYI0 M METOIMYECKYIO0 0a3zy (YHKIMOHMPOBAHUS
MOJICUCTEMbl ~ MOHUTOPUHIa M  OOECIeYMTh €€ MHTerpalui0 C  BeJAOMCTBEHHBIMHU
MHGOPMALIMOHHBIMM CHCTEMaMHM U HMH(OPMAIMOHHBIMM CHCTEMaMHM MHOTO(QYHKIMOHAIbHBIX
LIEHTPOB, CHCTEMOH cIpaBoYHON uHpopmauuu, DenepanbHbIM peecTpoM yciyr, EnuHbIM
[OPTAJIOM, €IUHBIM JIMYHBIM KaOMHETOM HOJb30BaTeds U HMH()OPMALMOHHO-aHATUTHYECKOM
CHUCTEMOW MOHUTOPHHIA Ka4€CTBA MIPEIOCTABIICHUS YCIIYT.

7. ®opMUpOBaHUE HHCTPYMEHTOB YIIPABICHUS KaUe€CTBOM MPEAOCTABICHUS YCIYT

Jns obecriedeHus: IUIAHOMEPHOTO U YIPABISEMOIO pa3BUTUS HMH(OPMAIMOHHBIX CHCTEM
UHOPACTPYKTYpPbl 3JIEKTPOHHOIO B3aUMOJAEHCTBHS, BBIOOpPA HAMIYYLIMX C TOYKU 3pPEHUS
Ha/IeKHOCTH U 3PPEKTUBHOCTH BAPUAHTOB MX PA3BUTUS HEOOXOIMMO CO3JaTh CTEHJ INIABHOI'O
KOHCTPYKTOpa, NPEACTaBISIOMUNA co00M KOMIUIEKC MPOTrpaMMHO-TEXHUYECKHX CPEICTB,
IpeJHA3HAYCHHBIN Ul HKCIEPUMEHTAIbHON OTpabOTKM M TECTUPOBAHUS MPOEKTUPYEMBIX M
OKCIUTyaTUPYEMbIX ~ KOMIIOHEHTOB M MOJICUCTEM  HH(PPACTPYKTYPbl  3JIEKTPOHHOTO
B3aMMO/ICHCTBHUS, a Takke (eiepalbHblil CUTYallMOHHBIHN IIEHTp, 00eCIeUnBaIOIINNA yIIpaBieHue
KayecTBOM OOCITy)KMBAaHUS I0JIb30BaTeNe, HENPEPBIBHOCTBIO M JOCTYIHOCTBIO YCIYI |
CEpBUCOB UHPPACTPYKTYPHI AIEKTPOHHOIO B3aUMOJEHCTBUSA, (POPMUPOBAHHE OTYETHOCTH TIO €€
pabote, ynpaBieHue HH(GOPMALMOHHON 0€30MaCHOCTBIO U YIIpaBJIEHUE MHIMJIEHTaMU B paboTe
MHQPACTPYKTYPBI 3JEKTPOHHOTO B3aUMOJACHCTBUSL.

8. dopMupoBaHe NHKEHEPHOU HHPPACTPYKTYPhI JEKTPOHHOTO MPABUTEIIHCTBA



dopmupoBanue eAMHON WHPOPMAITMOHHO-TEXHOJIOTHYECKON MHPPACTPYKTYPHI IIIEKTPOHHOTO
IIPaBUTENICTBA HEOOXOAMMO OCYILECTBIIATH O CIEIYIOIIUM HallPaBJICHUSAM:

pa3BHUTHE MEXaHU3MOB paclpeesieHHOW 00pabOTKU JTaHHBIX;

pa3BUTHE €MHON CETU Mepeaaun JaHHBIX;

MOBBIIICHUE  HAJACKHOCTH W MACIITAOMPYeMOCTH  HMH(PPACTPYKTYPHI  DIEKTPOHHOTO
MPaBUTEIILCTBA;

BHEJIPEHHUE COBPEMEHHBIX METOJOJIOTUM MPUEMKH M BBOJA B HKCIUTyaTallMI0 MPOTPaMMHOTO
o0ecrieyeHusI.

dopmupoBaHue UHPPACTPYKTYpbl 0OpaOOTKU U XpaHEHUS JAHHBIX

JUis onTEMH3aIMH PacxoJ0B Ha HMH()OPMAIMOHHBIC TEXHOJIOTMH OPraHOB TOCYIApCTBEHHOM
BJIACTH M OPraHOB MECTHOTO CAMOYIIPABICHHS W IOBBINICHUS YPOBHS HMX HH(POPMATHU3AINN
HEOOXO/MMO pa3BHBATh HAIMOHAIBHYIO IUIATGOPMY pacrlpeneneHHONH o0pabOTKH aHHBIX,
peaNu3ylonlyl0 CEepPBUCHl YIAICHHOW OOpaOOTKM W XpaHEHUs JaHHbIX. [lmanupyercs
peayin3oBaTh MOJEIb MPEJOCTaBICHHMS CETEBOro  JocTyna K oOumemMy KOMIUIEKCY
KOH(PUTYPUPYEMBIX BBIUUCIUTEIBHBIX PECypcoB (cCeTeil, CepBEepOB, CHUCTEM XpaHEHU,
MIPUJIOKEHUN U CEPBUCOB), KOTOPHIE MOTYT OBITh TMHAMUYECKHU MPEAOCTABICHBI U OCBOO0XKICHBI
C MUHUMAQJIbHBIMH YCUJIUSMH TIO YIIPABJICHUIO U 0€3 HEOOXOJIMMOCTH B3aUMOJCHCTBUS C UX
MOCTaBITUKOM.

[IpuHnumamMu co3gaHusi U pa3BUTHS HAIMOHAIBHOW IIAT(HOPMBI pacmpeneseHHOn 00padoTKu
TAHHBIX SBJISFOTCSI:

HEJMCKPUMHUHAIIMOHHBIA  JIOCTYIT OpraHoB (OpraHu3aiuii), TPEeAOCTaBISIOMINX YCIYTH,
Mmpo3pavHasl II€HOBas TIOJIUTHKA WCIOJB30BAaHUS PECYPCOB HAIMOHAIBHOW  TUIAT(POPMBI
pacmpeieneHHO 00pabOTKN JaHHBIX;

CTaHJAPTH3AIMS TPUHIIUIOB ITOCTAaBKHA BBIYMCIIATEIBHBIX PECYpPCOB JUIS  HAIMOHAIBLHOM
maaThopMbl  paclpeicieHHOW O00paOOTKM  JaHHBIX, TIOpsAKA pa3MelieHus B  HeH
MH(OPMALIMOHHBIX PECYPCOB, UX IKCILTyaTalluu U YAAJICHUS;

obecrieueHrne JOCTyIMa K pecypcam HaIMOHAIBHOW TUIaTGOpMBI pacrpeaesieHHOW 00paboTKh
JaHHBIX  OpraHU3alusM, [PUHUMAIOIMIMM y4dacTHe B  IPOEKTUPOBAHUH, pa3paboTKe,
TECTUPOBAHWU U BHEAPEHUU TOCYIAPCTBEHHBIX HHGOPMALMOHHBIX CHCTEM, a TakKXe BO
B3aMMO/ICHCTBUM C HUMHU Ha OCHOBE MPO3PAaYHON MOJUTUKU aKKPEIUTALIUH.

Hammonanenas muardopma pacnpenerneHHON oOpabOTKM AaHHBIX OyneT (GopMupoBaThCs IO
TUOPUAHON MOJEIH, MPEICTaBIsAs COO0M KOMITO3UIIMIO HECKOJIBKUX CAMOCTOSITENIbHBIX YaCTHBIX
WIM TOCYIapCTBEHHBIX IIATPOPM pachpeleieHHON o00paboTKH JaHHBIX, pPadOTArOIIMUX
COBMECTHO Ha OCHOBE CTaHAApPTHU30BAHHBIX TEXHOJIOTUH, 00ECIEeYMBAIOUINX MEPEHOCUMOCTh
JAHHBIX U TMPUIOKEHUN MEKIy HUMU. Takas MOJeNb IMO3BOJIUT HCIIOJIb30BATh HA EIUHBIX
NPUHIMIAX YK€ CO3JaHHbIe LEHTPbl 00pabOTKM MaHHBIX M OOECHeYUTh OINTHUMaIbHOE
MCI0JIb30BAHNE UX BHIYUCIUTENBHBIX PECYPCOB.

[To Mepe pa3BuTUs 00IaYHBIX CEPBUCOB U1 ONTUMHU3ALNUU OIOJKETHBIX PACX0JI0B HEOOXOAUMO
OyIeT YyTOYHATH NOJUTHUKY B 00JIACTH KOOPAMHAIIMM MEPONPHUITHA IO HCIOJIb30BAHHUIO
MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHI B JIEATENbHOCTH OPraHoB (OpraHu3aiuii),
MIPEIOCTABIISIFOIINX YCIYTH.

dopmMHUpoOBaHUE EIMHON CeTH Nepeaun JaHHbBIX

B Hacrosimiee BpeMs OTCYTCTBYET €MHBIN MMOAX0]I K OPraHU3ally Mepeaayu JaHHBIX OpraHaMu
roCy/lapcTBEHHOU BJAcTH (B YaCTH CTPOUTENHCTBA, apEeHIbl U JKCIUTyaTallud CeTed mepenaqyu
nanabix). CeTw mepenayu JaHHBIX WM KaHAIbl CBA3U CO3JAIOTCS WU apeHAYIOTCS OpraHaMu
roCy/IapcTBEHHOW BIIACTH HE3aBUCHUMO JIPYT OT JPyra U 4acTo ¢ AyOIHpOBaHUEM MOIIHOCTEH IO
reorpauueckoMy TMpHU3HAKy. bBIO[KETHBIE pacXoAbl HE ONTHUMAlbHBI H3-3a OTCYTCTBUS
BO3MOHOCTH TIPSIMOM apeHIbl KAaHAOB CBS3M Y PETHOHANBHBIX OIEPaTOPOB CBS3H, HE
MMEIOIUX COOCTBEHHBIX MAarUCTPATIbHBIX CETeH CB3U (eiepalbHOTO MaciTaba, B CBSI3U C TEM
YTO 3aKYINKH, KaK MPaBUIIO, OCYIIECTBISIOTCS MO MPUHIUIY "OAMH JIOT - BCS BEJOMCTBEHHAS
CeTh Nepeiauu JaHHbIX".



OCHOBHOU TIENBIO CO3/IaHUS €AMHON CETH IMepeaayu JaHHBIX sBISETCS (OPMUPOBAHUE OOIIETO
TE€JIEKOMMYHUKAIMOHHOTO IPOCTPAHCTBA OPraHOB T'OCYJAPCTBEHHOW BJIACTH, ITOBBILICHUE
KauyeCcTBa YCIYl M CHMIKEHHME 3aTpaT Ha Nepefady JaHHBIX 3a CUET MCIIOJb30BaHUS PECYPCOB
eIMHOH ceTH, (PYHKIIMOHHUPYIOIIEH M0 eMHBIM CTaHJapTaM Ha OCHOBE €IMHOTO Karajora yciayr
C YCTaHOBJICHHBIM ypPOBHEM KadecTBa oOOCTyxuBaHus. HeoOXxoauMo oOecnednTh eIuHOe
LEHTPAIIM30BAHHOE YIPABJICHHE BCEMH DJJIEMEHTAMH €IMHOW CETH IMepeayu JIaHHBIX,
BO3MOXHOCTh €€ JUHAMHYECKOH  MOMU(UKANWW, MaCIITa0MpPOBAHUS, TEXHHYECKOTO
MEPEOCHAIIEHUS, a4 TAK)KE€ €€ TOTOBHOCTh K BHEAPEHUIO HOBBIX TEXHOJIOTMHA M CEPBUCOB.
HeobOxomuMo TeHTpanu30BaTh 3aKylKd W apeHAy CETeBOH WHOPACTPYKTYpPHI, MPOJYKTOB U
YCHYT.

BHenpeHne cOBpeMEHHBIX METOI0JIOTHI MPUEMKH U BBOJIA B AKCILTyaTaII0 HH()OPMAIIMOHHBIX
CUCTEM MH(PPACTPYKTYPHI JIEKTPOHHOTO B3aUMOICHCTBHS

B nactosimee Bpemsi oCTpo CTOSIT MPOOIEMBI MPEEMCTBEHHOCTH TPOIIECCOB IKCILTyaTalluH,
MO/UIEPKKU W Pa3BUTHS WH(POPMAIMOHHBIX CHUCTEM HWHQPACTPYKTYPHl  DIIEKTPOHHOTO
B3anMMOJICHCTBHSI. [Tporpammuoe oOecrieyenne HH(PPACTPYKTYPHI AIEKTPOHHOTO
B3aMMOJICHCTBUS (J1ajiee - MpOTpaMMHOE OOeCredeHne) He MPOXOJUT JIOJDKHOTO KOHTPOJS BO
BpeMsl MPUEMO-CIATOYHBIX HCHBITAHUM, B TOM YHCJIE KOHTPOJISI KauyecTBa MCXOJHBIX KOJIOB M
AKCIUTyaTaIlAOHHON JOKYMEHTAIMH, COOTBETCTBUS MPOTPAMMHOTO O0ECTICUeHHS 3a7I0’)KEHHBIM B
TEXHUYECKUX TMPOEKTAX APXUTEKTYPHBIM PEMIEHUSM, JIOCTATOYHOCTH HMYIIECTBEHHBIX ITpaB
Poccuiickoit deneparuu A1 MOAAECPKKA U PA3BUTHS IPOTPAMMHOTO 0OECTICYSHUSI.
MogepHu3aiius TPOIECCOB TMPUEMKH MPOTPAMMHOTO OOecleUueHus, BKJIIOYash TMPOBEJECHUE
MPUEMO-CIATOYHBIX HCIBITAHUA W BBOJ| €r0 B JKCIUTyaTaluio, TpeOyeT CO3JaHus CHCTEMBI
VOpaBJICHUS BEPCHUAMH  TIPOTPAMMHOTO  OOECIeYeHHsT U €ro  aBTOMAaTH3MPOBAHHOTO
TECTUPOBAHHUS, YTO IIO3BOJUT IOBBICUTH IOKA3aTEIW MPEEMCTBEHHOCTH HCXOJHBIX KOJOB
MPOTPaMMHOTO oOecrieueHus. Y TBEP)KJICHHE METOJUK M CTaH/IapTOB MO aBTOMATH3MPOBAHHOM
cOOpKe M TECTUPOBAHMIO UCXOTHOTO KOJIa TPOTPAMMHOTO 00ECTICUCHHSI TIO3BOJIUT TIOBBICUTH €T0
Ka4eCTBO U CHU3UTh 3aTPAThl HA MPOBECHUE MPUEMO-CIATOYHBIX UCTIBITAHUH.

Co3manre Ha TwuiatrgopMe CTEHJA TJIABHOTO KOHCTPYKTOpa PEMO3UTOPHS HMCXOJHBIX KOJOB
MPOTPAMMHOTO OOECIICUeHUsI W TPUHATHE METOAMK M TPeOOBaHHWI MO €ro MCIOJIb30BaHHUIO
pazpaboTunKaMu HH(POPMAIIMOHHBIX CHCTEM JacT BO3MOKHOCTh KOHTPOJIMPOBATH aKTyaJbHOCTh
U JOKYMEHTHPOBAHHOCTh II€pEAaBaE€MbIX HCXOJHBIX KOJIOB IPOTPAaMMHOTO oOOecIeueHusl,
OTCJICKMBATh HM3MEHEHHUS HM  HCIOJb3YEeMbIE BEPCHU  IPOTrPpaMMHOTO  oOecrieueHus,
KOHTPOJIUPOBATh  CJICIOBAHUE YTBEPXKJACHHBIM CTAHAApTaM, a TaKXe HCMOJb30BaHUE
KOMIIOHEHTOB U OMOJIMOTEK CTOPOHHUX ITPOU3BOUTEIICH.

JI1st peanu3anyu ykazaHHBIX MEPOTIPUATHI HEOOX0IMMO pa3paboTaTh U yTBEPIUTH:
METOJIOJIOTHIO TIPOBEACHUS Tepeaavyn, COOPKH M TECTUPOBAHMS MPOTPAMMHOTO OOECIICUCHHS C
KCIMOJIb30BAHUEM YKa3aHHBIX MOAXO/0B;

CTaHJIapThl KOJIWUPOBAHMS, OINPEICTAIONINE KAueCTBEHHBIC XapaKTEPUCTHUKH IepeaaBaeMbIX
HUCXOJIHBIX KOJOB IPOTrPaMMHOTO OOECIedYeHus, B TOM 4HCIe ero oQOpMIICHHS U
JOKYMEHTUPOBaHUS;

TpeOoBaHUs K IIaThopMaM M KOMIUICGKTHOCTH CPEACTB aBTOMAaTU3UPOBAHHOW COOPKHU
MIPOrpaMMHOTO 00€CTICUCHNS,

TpeboBaHUs K 1aTGopmMaM U KOMILIEKTHOCTH CPEJICTB aBTOMATH3UPOBAHHOTO TECTHPOBAHMS;
KpPUTEPUHU OILICHKM KadyeCTBa W IOJHOTHI IEPEJaBa€MbIX HCXOJHBIX KOJIOB IMPOTPAMMHOIO
oOecreueHus.

Peanuzamuss u ampoarusi 3THX MEPONPHUATHA MO3BOJIUT chOpMUpOBaTh 0a3zy 3HAHUM,
QITOPUTMOB U JIYUIIUX MPAKTHK pa3paOdOTKH MPOrPaMMHOTO OOECTeYeHHsS SJIEKTPOHHOTO
MPABUTENIbCTBA, OOECHEUNUTh MOBTOPHOE HCIIOJIB30BAHUE HCXOTHBIX KOJOB IMPOrPaMMHOTO
obecrnieueHus, OMOIMOTEK U MOAYJIEH, a TaKKEe MOJACPHU3UPOBATh CTAHAAPTHI aBTOMATHU3AINU U
pa3paboTKu MPOrpaMMHOTO 0OECTIeUeHHs IIs1 HY>K/I OpraHOB FOCYAapCTBEHHOM BIACTH.

9. HopmaTuBHO-TIpaBOBO€ H HOPMATHUBHO-TEXHUYECKOE OOECIEYCHHE WCIOJIb30BaHUS
UHOPACTPYKTYPHI ANMEKTPOHHOTO B3aUMOICHCTBUS



Jns  ucnonb30BaHUS  MHOPACTPYKTYPHl  3JEKTPOHHOTO  B3aUMOJICHCTBUS  OpraHaMu
FOC}’[[&pCTBCHHOI\/JI BJIaCTH, OpFaHaMI/I MECTHOI'O CaMOpraBJIeHI/ISI U UHBIMHU OpFaHI/IBaI_[I/ISIMI/I, a
TaKke I 00ecrneueHus: COBMECTUMOCTH KOMIIOHEHTOB HMH(PACTPYKTYpHl 3JIEKTPOHHOTO
B3aMMO/ICHCTBUS U B3aUMOJCHCTBYIOIIMX C HUIMHU BHEIIHUX CHCTEM HEOOX0IUMO COPMUPOBATH
HOPMAaTHBHO-IIPABOBOE u HOPMAaTHUBHO-TEXHUYECKOE oOecnieyenne HCIIOJIb30BAHUS
UHPPACTPYKTYPHI JEKTPOHHOTO B3aUMOJACHCTBUSI.

B HOpMaTuBHO-TIpaBOBOE M HOPMATHBHO-TEXHUYECKOE OOECIIEUEHHE, OTPEEAIoNniee MOPsI0K
WCTIOJIb30BAHUSI KOMIIOHEHTOB HMH(MPACTPYKTYPHI JIEKTPOHHOTO B3aUMOJCHCTBUS BHEIIHUMH
CHUCTEMAaMU, HCO6XOI{I/IMO BKJIFOYHNTH.

cienn (KA TEXHHYECKHX U CEMAHTUYECKUX MHTEP(EHCOB KOMIIOHEHTOB MH(PPACTPYKTYPHI
AJIEKTPOHHOTO B3aMMOJCHCTBUS ((DOPMATOB JAHHBIX M IMPOTOKOJIOB B3aUMOJICHCTBUS ), KOTOPHIC
JOJDKHBI  TIOJICPIKUBATHCS  B3aMMOJCHCTBYIOIIMMH € HH(PACTPYKTYpOH  AIIEKTPOHHOTO
B3aI/IMO)ICI\/'ICTBI/I$[ HHq)OpMaHHOHHBIMH CHUCTEMAaMU, a TaK¥XeE HOpS[I[OK HOI[TBep)KI[eHI/ISI
COOTBCTCTBUA TCXHUYCCKUX XapaKTepI/ICTI/IK TAaKUX CUCTCM yCTaHOBJ'ICHHI)IM Tp€6OBaHI/I${M;
peryiaMeHT TMOJKIIOUYEHUS U UCIOJIb30BAaHUSA KOMIIOHEHTOB WHOPACTPYKTYpPHI JJIEKTPOHHOTO
B3aI/IMO)1€I\/'ICTBI/I$I, BKJIFOYast CpOKI/I HUCIIOJTHCHHUA TCX WNJIN HUHBIX npoueﬂyp U OTBCTCTBCHHBIX 3a
3TO OPraHoOB M OpraHu3alui;

HOpr}IOK N3MCHCHUS TCXHUYCCKUX XapaKTepI/ICTI/IK 158 pCFJ'IaMeHTOB IO AKJIFOYCHUA nu
HCIIOJIb30BAHUS KOMIIOHEHTOB UH(QPaACTPYKTYpPbI DJIEKTPOHHOIO B3aUMO/ICHCTBUS,
o0ecreunBarouii UX CTaOUILHOCTh B TEUEHHE OIPECICHHOTO BPEMEHHU, TOPSIOK M CPOKH
MOJUIEPKKH BBIOBIBAIONTUX MPOTOKOJIOB, (POPMATOB M PETJIAMEHTOB B Cliydae MOJICPHH3AIUN
KOMIIOHEHTOB HMH(PACTPYKTYphl DJIEKTPOHHOTO B3aUMOJCHCTBUS, a TaKXKe pEerIaMeHThI
MoJIep>KaHusl KU3HEHHOTO LIUKJIa TPOTPaMMHOT0 00ecTieyeHs] KOMIIOHEHTOB HHPPACTPYKTYphI
3JEKTPOHHOTO B3aUMOJICHCTBUS,

HOpSI)IOK onpe)leneHm[ 3KOHOMHUYCCKHAN O6OCHOBaHHBIX paCHeHOK HAa TIOAKIIFOYCHUEC U
WCIIOJIb30BAHUE KOMITOHEHTOB HWH(MPACTPYKTYPHI SJIECKTPOHHOTO B3aMMOJICHCTBUS OpraHaMu
rOCyJIapCTBEHHOM BJIACTH, OPraHaMU MECTHOTO CaMOYINPABJIEHUS U WHBIMU OpPraHU3alUsIMH, a
TaKX€ CaMH PacClECHKHU;

TpeOoBaHUsA K  (YHKIMOHAIBHBIM, TEXHMYECKMM  XapaKTepPUCTUKAM  KOMIIOHCHTOB
MHPPACTPYKTYphl DJIEKTPOHHOTO B3aWMOJICHCTBHS, a TakXke K TapaMeTpaM KadecTBa
00CITy>)KMBaHUS TI0JIH30BATENCH HHPPACTPYKTYPHI JJIEKTPOHHOTO B3aUMOACHCTBUSI.

Jlnst  oOnerueHusi BBITIOJIHEHHMS YKa3aHHBIX TpeOOBaHWW OpraHaMHd | OpPraHH3alUsIMH,
SIBJIIFOIIUMHUCS.  OTIEpAaTOpaMKM  BHEIIHUX CHCTEM, B3aUMOJCHCTBYIOIIMX C KOMIIOHEHTAMH
MHPPACTPYKTYpPhl  DJIIEKTPOHHOTO  B3aMMOJICUCTBHS, HEOOXOAUMO C(POPMUPOBATH  ITAKET
TpeOOBAaHUH ¥ METOJUYECKUX MATEpUajOB, OIMCHIBAOIIMX TOPSAIOK IPOCKTHPOBAHMSI,
pa3pabOTKH, BBEICHUS B SKCILUTyaTaIlMI0, MOJICPHU3AIIMNA U BBIBEJCHUS W3 DKCIUTyaTallid TaKUX
MH(POPMAIIMOHHBIX CHUCTEM. OTO TakKKe II03BOJUT COKpPAaTUTh pPAacxXoAbl Ha CO3JaHUE U
AKCIUTyaTaIMIO YKa3aHHBIX HH(POPMAIIMOHHBIX CHCTEM M OYIET CITOCOOCTBOBATH MOBBIIIICHUIO UX
B3aMMHOM COBMECTHMOCTH.

VYkazanHble TpeOOBaHUS M METOIMKH HEOOXOIMMO pa3padaThiBaTh C y4ETOM MHPHOPHUTETOB
roCy/lapcTBEHHOW MOJUTUKH B cdepe HHPOpMATHU3AIMKH, HOPMATUBHBIX IPABOBBIX aKTOB U
METOJUYECKUX JOKYMEHTOB B cdepe KOOpAMHAIMH MEPONPHUATHI 1O HCIOIb30BAHHUIO
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH B AEATEILHOCTH OPraHOB rOCYIapCTBEHHOU
BJIACTH.

V. CoBepilieHCTBOBAaHHE  WHCTPYMEHTOB  yIpaBleHUS  (OPMUPOBAHUEM  DIIEKTPOHHOTO
[IPaBUTEIBCTBA

B pamMkax coBepIICHCTBOBAaHUS MEXaHH3MOB YIpaBieHHs (HOPMHPOBAHHEM DIEKTPOHHOTO
MPaBUTENHCTBA HEOOXOAUMO:

yBSI3aTh JIEATENBHOCTh MO MH(OpPMATHU3AIMUA BEIOMCTB C JEATEIHHOCTHIO MO ONTUMHU3ALUU UX
MOJIHOMOYUH, JJIs1 4ero 00ecrneynTh KOOpAUHALINI0 paboThl [IpaBUTENHCTBEHHON KOMUCCHHU IO
MCIO0JIb30BaHNI0 MH(GOPMAIIMOHHBIX TEXHOJIOTUNA NI YIYYIIEHUS KaueCcTBa >KM3HU U YCIOBHMA



BEJICHUS TPEANPUHUMATENIBCKON JeATeNbHOCTH U [IpaBUTENBCTBEHHON KOMHCCHUU IO
MIPOBEACHUIO aIMUHUCTPATUBHOU pedopMmsl;
ofOecrieynTh TpU  IUIAHUPOBAHWUU  JICATEIBHOCTH 1O  (OPMHPOBAHUIO  DJIEKTPOHHOTO
MIPABUTENIBCTBA HCIOJIb30BAaHUE OOBEKTUBHBIX W M3MEPHMBIX IEJEBBIX HHIUKATOPOB,
XapaKTepU3YIOIUX  Pe3ylbTaT  JCSATEIbHOCTH W YBS3aHHBIX C  MOTPEOMTEIbCKUMHU
XapaKTepUCTUKaMH pe3yibTaTa. TpeOoBaHus K MOPAAKY ONPEIENICHUs 1eJIEBbIX UHAUKATOPOB
TS MEPOTIPUSATHH, CBS3aHHBIX C (POPMHUPOBAHNEM JICKTPOHHOTO NPABUTEIBCTBA, JOJDKHBI OBITh
pa3paboTaHbl U YTBEPKJIeHB MUHUCTEPCTBOM CBSI3M M MaCCOBBIX KOMMYHHUKaIMi Poccuiickoii
denepanuu.
B pamkax  KoopAMHAIMM ~ MEPONPUSATHM O  HUCHOJB30BAaHUIO  HMH(OPMALMOHHO-
KOMMYHMKAIIUOHHBIX TEXHOJOIMM B JEATEIbHOCTH OpPraHoB TIOCYAAPCTBEHHOH BiacTu
IIpelycCMaTpuBaeTCsl IPOBEACHHWE OLEHKM HAJIW4YUs B BEJOMCTBEHHBIX MEPONPUSATHUAX
nH(popMaTU3aluU JeSITeIbHOCTH, HAlIPaBJIEHHOW Ha:
MOBBIIIEHUE MOTPEOUTETBCKUX XAPAKTEPUCTUK YCIYr (B TOM 4YHCJE HAaJU4YHUE Yy MEpPONPUATHH,
CBSI3aHHBIX C IIPEJIOCTABIEHUEM YCIIYT, U3MEPUMBIX 1I€JIEBbIX ITOKA3aTene);
BBINIOJIHEHHE TpeOoBaHUI 3akoHOJaTenbcTBa Poccuiickoir Penepanuu K MNpeoCTaBIsEMbIM
yClIyraM U MHBIX TpeOOBaHUM, CBSI3aHHBIX C MPEAOCTaBICHUEM YCIyT (HanpuMmep, TpeOoBaHUH K
BEJICHUIO 0Aa30BBIX TOCYJAPCTBEHHBIX MH(OPMAIIMOHHBIX PECYPCOB, K MOPSIKY MCIOIb30BAHUS
MH(PACTPYKTYPHI AIIEKTPOHHOTO B3aUMOJEHCTBUS U IIp.).
MepornpusTus, He colepXallhe H3MEPUMbIX HHIUKATOPOB, OTBEYAIOIIUX YCTAHOBIECHHBIM
TpeOOBaHUsM, 11eJ1ecO00pa3HoO HE PUHAHCHPOBATb.
Jlns peanuzanuu KoHnennuuy Takyke npeaycMaTpuBaeTCs:
o0ecneunTh HEe3aBUCUMbBI MOHUTOPUHT MOTPEOUTENHCKUX XapaKTEPUCTUK YCIYT B MPUBSI3KE K
crocob6aMm u (popmaM B3aUMOJICHCTBHUS C 3aSBUTEINEM U K YCTAaHOBJIEHHBIM HMHAMKATOpaM, 4TO
MIPeNIoaraeT pa3BUTHE KaK M0JIb30BaTEIbCKOTO MOHUTOPUHTA KaueCTBA MPEJOCTABICHUS YCIIyT
U CTaTUCTUYECKOTO HAOMIOIEHUs, TaK U METOJ0B aBTOMaTH3UPOBAHHOTO KOHTPOJIS;
o0ecreynTh METOJOJOTHYECKYI0O U OpPraHU3allMOHHYIO TOJJCPKKY ACSITEIbHOCTH BEIOMCTB,
CBSI3aHHOM ¢ (OPMHUPOBAHUEM JIEKTPOHHOTO MPABUTENHCTBA.
MUHUCTEPCTBO CBSI3M U MAcCOBBIX KOMMYHHUKaluid Poccuiickoin @eaeparun 1 MUHUCTEPCTBO
SKOHOMHUYECKOTO pa3Butusi Poccuiickoit denepanuu B pamMKax CBOCH KOMIETCHIMH OyayT
obecrieunBaTh  pa3pabOTKy METOAMYECKHMX MAaTEepUajoB M  MPOBEACHHE OOYyJaronux
MEPOTPUSITUH.
Nudopmanus 06 H3MEHEHUSIX:
Pacniopsokennem IlpaBurensctBa PD ot 25 mas 2017 r. N 1027-p B npuiio’)keHHE BHECEHBI
M3MEHEHUs
CM. TEKCT IPUJIOKEHUS B IPEABLAYIIEH pelaKIi

[Mpunoxxenne N1 k  Konuenmuuum  pa3Butus  MEXaHHM3MOB  IPEIOCTaBICHUS
rOCYAapCTBEHHBIX U MYHULUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM BUJE
[IpuMepHBIii TepeyeHb TOCYJApCTBEHHBIX M  MYHHUIMNAIBHBIX  YCIYT, MOJJIEKAIINX
MepBOOYEPETHON ONTUMH3AIINH, IPEAOCTABISIEMbIX (peiepabHBIMU OpraHaMH UCIIOJTHUTEIbHON
BIIACTH WJIM TOCYJapCTBEHHBIMH BHEOIOKETHBIMU (POHIAMU
C U3MEHEHUSIMU U IOTIOJIHEHUSIMU OT:
25 masn 2017 1.

'Y IOJTHOMOYEHHBIN BagBUTEND

opras
1. l'ocynapcTBeHHbI KagacTpoBblii ydeT u (uim)Pocpeectp rpaXk IaHUH
rOCyJapCTBEHHAsl pErUCTpaLus Ipas (ropuanyeckoe
JIUTIO)
2. YcraHoBiieHHE CTPaxOBBIX neHcuid,[lencnonnbit  QoHArpaxkIaHUH
HAaKOIIUTEIILHON [IEHCUH 51 neHcunPoccuiickoit

10 TOCYAapCTBCHHOMY HCHCI/IOHHOMyq)CIleaLII/II/I
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Hckmouena. - Pacniopsixenue IpaButensctBa PO ot 25 mas 2017 r. N 1027-p.

Nudopmanmst 06 I3MECHEHUSIX:
CM. TEKCT TO3UIINH B MPEABIAYIIEH PeIaKIuu

lNocynapcrBennass peructpauus ropuanueckux®HC Poccun rpak 1aHUuH
T, buznuecKux JU1L B KauecTBe (ropuanueckoe
WHIMBUIYyaJIbHBIX npeAnpuHUMaTeNen u JIUIIO)
KPECThSIHCKUX ((hepMEPCKUX) XO3SHUCTB
[IpencraBnenue BBIIIUCKU n3 Enquaoro®HC Poccun rPaXKJIaHUH
rOCyJIapCTBEHHOI'O PEECTpa HAJOTOIIATEIbIIMKOB (ropuanueckoe
JIUTIO)
[Ipuem HanoroBsIX Aekaapanuii (pacyeToB) ®HC Poccun IPaKIaHUH
Peructpanmonnsiii yuer rpaxngan PoccuiickoiMB/I Poccun TpaXkIaHUH
@denepan MO0 MECTy NpPeObIBAHUSA U 10 MECTY
JKUTENIbCTBA B npenenax Poccuiickoit denepannu
Brimaya Ha OCHOBaHMU PE3yNbTATOB caHUTapHO-PocmorpebGHam30p IOPUINYECKOE
AMUJIEMHUOIOTHIECKUX AKCIIEPTHU3, JIULO
paccienoBaHuii, oOcieqoBaHUM, HCCIEIOBAHUM,
WCTIBITAHUN u WHBIX BHJIOB OTIEHOK,
0hOPMIICHHBIX B  YCTAaHOBJICHHOM  TOPSJIKE,
CaHUTAPHO-IIUIEMUOTIOTHIECKUX 3aKITIOUEeHUN
Peruncrpanus aBromoToTpaHcnopTHBIX cpeacts nMBJI Poccun rpak IaHUuH
MIPUIIETIOB K HAM (ropuamaeckoe
JIUTIO)
[IpenocraBnenne undopmaruu mo HaxoaamuMcsIDCCIT Poccun rpaX 1aHUH
Ha WCIIOJTHEHU U WCIIOJTHUTEJIbHBIM (ropuguueckoe
MPOM3BOJICTBAM B OTHOIICHUH (U3UIECKOTO H JIUTIO)
FOPUIMYECKOTO JIULA
Odopmnenue u BblJIa4a nacnopta,MB/] Poccuu rpak 1aHUH
YIOCTOBEPSIOILIETO JINYHOCTh rpaklaHWHA
Poccuiickoi denepanuu 3a npeaenaMmu
tepputopuu Poccuiickoin denepaunu
Boigaua rocymapctBenHoro ceptuduxara HalleHcmoHHbl  (OHArpaKIAHUH
MAaTEepPUHCKHI (CEMEHHBIN) KarmuTall Poccuiickoit
®denepaunn
PaccmoTpenue  3asBienuss 0 pacnopsbkeHuulleHcmoHHBIH  (OHATpAKIAHUH
cpeacTBaMu  (4acTblO CpEACTB) MarepuHcKoroPoccuiickoii
(cemeliHOTO) KanuTana denepanun
Brigaua, 3aMeHa rnacropra rpaxaannaaMB/l Poccun rpakIaHuH
Poccuiickot  depepanuu,  yI0CTOBEPSIOLIETO
JIMYHOCTh TpakaaHuHa Poccuiickoit ®enepauuun
Ha Tepputopun Poccutickon Oeaepannumn
[IpoBenenue skx3ameHoB Ha mnpaso ynpasiaeHuasMBJI Poccun rpakIaHuH

TPaHCIIOPTHBIMHU cpeacTBaMu u BblJa4da

BOJUTCIIbCKUX yI[OCTOBepeHI/II\/’I

WNudopmaryst 00 U3MEHEHHUSX:
Pacnopsoxenuem IlpaBurensctBa P ot 25 mas 2017 r. N 1027-p B npuiio’keHHE BHECEHBI
W3MEHEHUs

CM. TEeKCT NPUIIOKEHUS B MIPEIbIIyIIeH peJaKiiu

[Mpunoxenne N2 k

KOHL[GHLII/II/I pa3BUTUA MCXaHU3MOB

TroCyAapCTBCHHBIX U MYHUIIUITIAJIbHBIX YCJIYT B 3JICKTPOHHOM BUIC

MpeaoCTaBJICHUA
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IIpuMepHBIi 1EepeYeHb TOCYJApCTBEHHBIX W MYHUUMIIAIBHBIX  YCIYr, IOJIEkKALIUX
HGpBOO‘ICpCI{HOﬁ ONTUMHU3alU, IIPEAOCTABIIKICMBIX OpraHaMu HWCIIOJTHUTEIBHOM  BJIACTH
cyobektoB Poccuiickoit denepanmu, opraHaMM MECTHOTO CaMOYIIPABICHUS WJIH JIPYTUMHU
OpraHM3alUsMH, B KOTOPBIX pa3MeEIlaeTcs TOCYJapCTBEHHOE WM MYHMIMIIAIBHOE 3aJaHUE

(3aka3)

C U3MEHEHUSIMHU M JONOJHEHUAMM OT:
25 mast 2017 r.

|38,$[BI/IT€JIB
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11.

12.

13.
14.

15.

16.

17.

[ToaroroBka u Bbi1aya pa3pelieHuid Ha CTPOUTETHCTBO IpaKJIaHUH
(ropuanueckoe
JIUTIO)

[IpunaTHe JOKYMEHTOB, a TAaK)Ke BblJaua PEIICHUN O TMEPEeBOJIe WM OOTpaxIaHH

OTKa3e B IEPEBOJIC >KWJIOTO TMOMEIICHUSI B HEXWIOE MOMEIICHUE WIN(FOpUIUIECKOE

HEKUJIOT0 TIOMEIIEHUS B JKHJIOE IIOMEIIICHUE JIUTIO)

[Ipuem 3asBiieHHIT ¥ BbIJa4a JOKYMEHTOB O COTJIACOBAHUHU MPOBEICHUATPAKIAHIH

MepeycTpoicTBa U (MIH) NePEIIaHUPOBKHU KHUIJIOTO MOMEIIEHUS (ropuauueckoe
JIUTIO)

[Ipuem 3asBneHUM, JOKYMEHTOB, a TaK)Ke MOCTAHOBKA TPaK/JIaH HAa YUET BrpaxaaHUH

KaueCTBE HYXIAIOITUXCS B KHUJIBIX TTOMEIICHHIX

[Ipuem 3asBIeHWH W OpraHu3amus MPEJAOCTABICHUS TpakIaHAMTPaXIaHIH

cyOcuuii Ha OTUTATY JKHJIBIX TIOMEIIEHUH U KOMMYHAIBHBIX YCIIYT

Haznavenue u BeImiaTa mocoOWs Ha OTUIATY MPOeE3/ia Ha 0OIIEeCTBEHHOMTPaXIaHMH

TpaHCTIOPTE

Brimaya oXoTHHYBHX OMIIETOB €IUHOTO (heaepalbHOTO 00pasia rpak 1aHUH

[IpenocTaBnenre cOMATBHBIX MOCOOUH MATIOUMYIITUM Tpak/iaHaM IPaKIaHUH

Ha3znauenne u BbIIUIaTa TOCOOMI TpaxgaHaMm, HWMEIONIUM JCTEH, BrpaxKaaHUH

CTyJasiX, KOrJa BBIIUIaTa TaKUX IMOCOOMH OTHeCEHa K TOJHOMOYHSIM

OpraHoB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccuiickoit deneparuu

i K nojgHoMouusM Poccuiickoit ®enepauuu, NEpeaaHHBIM IS

OCYIIIECTBJICHUSI ~OpraHaM TOCYJAapCTBEHHOW BJIACTH  CYOBEKTOB

Poccutickoit @enepanuu

Brimaya paspemieHnii Ha YCTAHOBKY PEKJIAMHBIX KOHCTPYKIIMH HAIOPHIMYECKOE JIUIO

COOTBETCTBYIOIICH TEPPUTOPHH, AHHYJIWPOBAHUE TAKUX pPa3peIICHUH,

BbIJIa4a MPEANUCAaHUN O JEMOHTaXe CaMOBOJILHO YCTAHOBJICHHBIX BHOBB

PEKIIaMHBIX KOHCTPYKIIHHA

3auncnenue Aeted B 0OmeoOpa3oBaTeNbHBIE YUYPEKICHUS CYOBEKTOBIPaKIaHUH

Poccuiickoit deneparuu Wi MyHHIIMIAIBHBIE 00I1€00pa30BaTEIbHBIC

YUPEKICHUS

[Ipuem 3asBNEHMil, MOCTAaHOBKA Ha Yy4YeT M 3a4MCICHHE JIeTell BrpaKIaHUH

00paszoBaTelIbHbBIC YUpEKICHUS, peanu3yroniue OCHOBHYIO

00pa3oBaTeNbHYI0 MPOrpaMMy JOILIKOJIBHOTO 00pa3oBaHUs (IETCKUE

capl)

[Ipuem 3asBOK (3aNKCh) HA IPUEM K Bpady IpaKIaHUH

[IpenoctaBnenue wuHGOPMAMKU O MPEIBAPUTENBHBIX PE3yNbTaTaXPAKIAHUH

rOCy/IapCTBEHHOW MTOTOBOH arTrecTanuu OOy4aroluXcs, OCBOUBIIHMX

OCHOBHBIE 00pa3oBaTeIbHbIC TPOrPAMMbI OCHOBHOT'O OOIIEr0 U CPEIHETO

oOmrero o0pazoBaHus

[IpueM u BbIgAaYa JOKYMEHTOB O TOCYAApCTBEHHOW PErvCTPaLMUTPAXKIAHUH

3aKIIIOueHus Opaka

[IpueM u BblgAaYa JOKYMEHTOB O TOCYAAPCTBEHHOW pPEruCTPaLMUTPAXKIAHIUH

pacTop:keHus Opaka

[IpueM u BblgaYa JOKYMEHTOB O TOCYAAPCTBEHHOW PErvCTPaLMUTPAXKIAHIH



18.

19.

20.

POXKICHUS

IIpueM wu BBIJAaYa JOKYMEHTOB O TOCYJapCTBEHHOM pPETUCTPALMUTPAXKIAHUH
YCBHIHOBJICHHUS (YIOUEPEHHUS)

Hckmouena. - Pactiopsbxenue IpaButensctBa PO ot 25 mas 2017 r. N 1027-p.
WNudopmarust 00 U3MEHEHHUSAX:

CM. TEeKCT NO3UIIMH B MPEBIAYIIEH peaaKIuu

Uckmrouena. - Pactiopsbxenune IpaButensctBa PO ot 25 mas 2017 r. N 1027-p.
WNudopmanmst 00 U3MEHEHUSAX:
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